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['pynna T51
HALIMOHANbHbLIN CTAHOAPT POCCUNCKOW ®EOEPALINA
OBWWME TPEBOBAHMA K KOMIETEHTHOCTHN

MCIMbITATENBbHbLIX N KATMEPOBOYHLIX TABOPATOPUI

General requirements for the competence of testing and calibration laboratories

Tekct CpaBHeHus [OCT NCO/M3K 17025-2009 ¢ TOCT P MCO/M3K 17025-2006
CM. MO CcblfiKe. - NpumevaHne nsrotosutens 6asbl JaHHbIX.

OKC 03.120.10

[arta BeBegenus 2007-07-01

[peaucriosune

Llerm v npuHumnel ctaHgaptmsaumm B Poccunckon depepaumm yCcTaHOBIEHDI
denepanbHbiM _3akoHoM OT 27 gekabpa 2002 r. N 184-®3 "O TexHU4Yeckom
perynmpoBaHun”, a npasuna nNnpuUMeHeHuUs: HaunoHarbHbIX cTaHgapToB Poccumnckon
®epepaunmn -TOCT P 1.0-2004 "CtaHgapTtmsaumss B Poccunckon denepauumu.
OcHoBHbIe nonoxeHma"

1 MOANOTOBJIEH Accounauven aHanutnyeckux LeHTpos (AAL) "AHanutuka",
BHNWNC Ha ocHoBe cOBCTBEHHOrO ayTEHTUYHOIO NepeBoda cTaHaapTa, yKasaHHoro
B NyHKTe 4

2 BHECEH Pabo4en kommccuen No akkpeauTaumm opraHoB no ceptudmkanmm u
ncnblTatenbHblx  flabopatopun  (ueHTpoB) depepanbHOro  areHTcTBa Mo
TEXHUYECKOMY PEryrimpoBaHmio 1 METPOSIOru

3 MPUHAT N BBEJEH B AEVCTBWE [pukaszom PegepansHOro areHTcTBa no
TEXHUYECKOMY PerynmpoBaHnio 1 MmetTposiormn ot 27 aekabpa 2006 r. N 506-cT
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4 HacTtosiumin cTaHgapT uaeHTndeH mexayHapogHomy ctaHgapty MCO/MIK
17025:2005* "O6uwme TpeboBaHMA K KOMMNETEHTHOCTU WUCMbITATEmNbHbIX WU
kannbpoBo4HbIx nadopatopuin” (ISO/IEC 17025:2005 "General requirements for the
competence of testing and calibration laboratories" ¢ TexHu4eckon nonpasBkon 1
Cor. 1:2006).

* [docTyn K MexayHapogHbiM W 3apybexHbiM OOKYMEHTaM, YNOMSHYTbIM B
TEKCTe, MOXHO NosyYnTb, obpatmemMch B Crykby nogaepxku nonb3oBareneu. -
[MpumevaHmne n3rotoButTens 6asbl AaHHbLIX.

[P NpUMEHeHUM HaCTOALEro CcTaHdapTa pPeKoMeHOYyeTCA MWCMonb30BaTh
BMECTO CCbIJIOMHbIX MEXOYHapOA4HbIX CTaHOapTOB COOTBETCTBYKOLWME UM
HauuoHarbHble cTaHgapTbl Poccuinckon dPenepaunn, cBedeHUs O  KOTOPbIX
npuBeaeHbl B AOMOMHUTENbHOM npunoxeHun C

5 BBAMEHTOCT P MCO/M3K 17025-2000

UHopmayusi 06 usmeHeHUsIX K HacmosiwieMy cmaHOapmy rybnukyemcs 8
€Xe200HO  u3dasaeMoM  UHGOpMaUUOHHOM  ykazamersne  "HauuoHarbHble
cmaHOapmebl", a meKkcm U3MEHEeHUU U rorpasoK - 8 eXeMeCcsHHO u30asaeMbixX
UHGbopMayUoHHbIX yKalzamensax "HauuoHarnbHble cmaHOapmebl”. B criyyae
nepecmompa (3aMeHhbl) unu OMMEHbI Hacmosu,eao cmaHOapma
coomeemcmeyrujee ysedomreHue 6yoem orybruKkogaHO 8 EeXeMeCS4YHO
uzdasaeMoM UHGopMaUyUoHHOM yKaszamersie "HauuoHarnbHble cmaHOapmabl”.
Coomeemcmeyrowasa UHpopmMmayus, ysedoMmrieHUe U MmeKcmbl pa3Meuw,aromcs
makxe 8 UHGhopMayUOHHOU cucmeme obuw,e2o Mosib308aHuUsi - Ha oghuyuaibHOM
caime @edepanbHO20 azeHmcmea [0 MEeXHUYECKOMY pe2yriupogaHuro U
Memporsioauu 8 cemu MIHmepHem

BHECEHA nonpaska, onybnmkosaHHasa B UYC N 2, 2008 roa

[NonpaBka BHeceHa nsrotoButenem 6asbl AaHHbIX

BeegeHue k HauymnoHansHomy ctaHgapty FTOCT P MCO/M3K 17025-2006
"Obwme TpeboBaHUA K KOMMNETEHTHOCTU WUCNbITATENbHbIX U KanMbpoBOYHbIX
nabopatopuin”
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HauunoHnanbHbin cTtaHgapt [OCT P UNCO/M3K 17025-2006 gaensaetcs
WOEHTUYHBIM N0  OTHOLWLEHMIO K  MexayHapogHomy cTaHgapty WMCO/M3K
17025:2005. OgHako B cuny pasfnymin B NOHATUAHOM OCHOBE PasfiyHbIX A3bIKOB
He Bcerga BO3MOXHO obecneynTb afekBaTHOCTb UCMONb3yeMOn TEPMUHOMOMUN NP
nepesoge. o3aToMy B HacToALWEM NPeaucrioBUn LaHbl HEKOTOPbIE KOMMEHTapuw,
npeAHasHavyeHHble ONs MPaBUIIbHOO M OO4HO3HAYHOrO BOCMPUATUS HEKOTOPbIX
ocobeHHOoCTeN NnepeBoaa TeKCTa opurmHana Ha pycCKuin 3blK.

B Poccuinckon depepauuun, Hapsagy C KanmbpoBKOWM CPeAcTB M3MEPEHWMN,
LLMPOKO pacnpocTpaHeHa ux noBepka. [lonoxeHMs HacToAWEro cTaHgapTa,
KacaroLpecs KanmbpoBKK, MOryT ObITb OTHECEHBI TaKXXe U K NOBEPKE.

B cootBetctBUM ¢ [OCT P CO 9000-2001 "CMK. OCHOBHblE MNOMNOXEHNSA U
crioBapb” aHrmuMnUckun TepmmH “customer" cnepoBano Obl NepeBecTU  Kak
"noTpedbutenb", HoO crioBoco4veTaHne "notpebutens nadopatopun" NPOTUBOPEUNUT
HOPMaM PYCCKOro sidblka, MO3TOMY B HACTOSILLEM CTaH4apTe MCNOoSb30BaH TEPMUH
"3aKasyuk".

B cootBetctBUM ¢ NCO 17000-2004 aHrnosisbiyHOMY TepmuHy “complaint”
COOTBETCTBYET pyCCKUM TepMUH "kanoba". B HacTosiweM cTtaHgapTe npu nepesoae
6bIN NCNoNb3oBaH TEPMUH "NpeTeH3ns".

AHrnunnckne TepmuHbl “reference material® n "certified reference material" B
HacTosIlEeM CcTaHgapTe nepeBedeHbl Kak  "cTaHgapTHblin  obpaseu" wn
"aTTecToBaHHbIN CTaHO4APTHbLIN obpa3sel” COOTBETCTBEHHO. OTO HE COOTBETCTBYET
NoKa elle OENCTBYIOWMM HaLMOHarbHbIM CTaHgapTaMm, HO YYUTbIBAeT TEHAEHUMIO
YHUGMKAL NN TEPMUHOSIOMNN.

B TekcTe CTaHgapTa HEeO4HOKpaTHO BCTpeYyaeTcs TEePMUH
"HeonpeneneHHoCcThb". B  OTeyeCTBEHHOM METPOSIONMYECKON nNpakTUKe OO0
HaCTOSILLEro BpeMeHN Bosiee LUMPOKO MCMOSb30Banoch MOHATME "XapakTepucTuka
norpewHocTn", 65IM3K0e NO CMbICHY K MOHATUIO "HeonpeaeneHHOCTb" .

B mexgyHapoaHbix ctaHgaptax MCO/MOK 17025 n UCO 5725 noHaTtre "meTtoa
n3mepeHnn" BKkIoYaeT B cebs COBOKYMHOCTb ornepauun nU npasusi, BbIMOSHEHNE
KOTOpbIX obecneymBaeT nonyyeHne pesynbTaTtoB C M3BECTHOM TOYHOCTbID. Taknm
obpasom, noHsTme "meton nameperHnn" no MCO/M3IK 17025 agekBaTHO MOHATUIO
"MeToauka BbinonHeHus nameperHun” (MB) no CTOCT P 8.563 (nogpasgen 3.1).

Takxke cnegyetr YNOMAHYTb, 4YTO yKe [MOocre MNPUHATUS MEXOyHapogHOro
ctaHgapta MCO/MGK 17025:2005 Obino noanucaHo odmumnanbHoe 3asiBreHue
Tpex mexagyHapoaHbix opraHudaumn (ISO-ILAC-IAF) no "TpeboBaHuam Kk cucteme
MeHegkMmeHTa nabopatopuin no VUCO/MOK 17025:2005". B 3TOM [OOKYMEHTE
KOHCTaTupyetcd, 4Tto "coorBeTcTBue rabopatopun TpeboBaHnsm WNCO/MIK
17025:2005 o3Ha4yaeT, 4YTO nabopaTopus COOTBETCTBYET U TpeboBaHMAM K
TEXHNYECKOW KOMMETEHTHOCTU, U TPeDOBaHMAM K CUCTEME MEHEKMEHTA, KOTOpble
ABMAIOTCA HeobxoguMMbiMKM  Ana  nabopatopum ans  obecneyvyeHus NonyyYyeHus
TEXHNYECKM OOOCHOBAHHbLIX pe3yfibTaToB UCMbITaHUN U Kannbposkn. TpeboBaHus K
cucteme meHegxmeHTa B MCO/MOK 17025 HanucaHbl aganTUPOBaHHBbIM S3bIKOM
NPUMEHNTENBHO K pabote nabopaTopuin, COOTBETCTBYOT npuHuunam WNCO
9001:2000 v yooBneTBOpSIOT YCTaHOBNEHHbIM TaM TpeboBaHusaM".
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BeeneHue k mexayHapogHomy ctaHgapty MCO/M3K 17025:2005

[MepBoe nsgaHne ctangapta MCO/M3BK 17025 (1999) aBunocb UTorom paboTbl
no obobuweHutio 6onbworo onbiTa BHeapeHns Pykosoactea MCO/MOK 25 n EH
45001, B3ameH KoTopbiXx OH Obin BBeaeH. OHO copepxano Bce TpeboBaHus,
KOTOpPbIM  OOSPKHbl  COOTBETCTBOBATb  UCMbITATENbHblE W KanMOpPOBOYHbIE
nabopartopum, €crim OHW XOTAT MNPOOEMOHCTPUPOBATb, YTO Y HUX AencTByeT
cuctemMa MeHegXMeHTa, YTO OHU TEXHUYECKN KOMMETEHTHbI U CMOCOBHLI NoslydaTb
TEXHNYECKM 06OCHOBaHHbIE pe3yrnbTaThl.

[MepBoe nsganne cogepxano ccbikm Ha MNCO 9001:1994 n NCO 9002:1994.
OTn ctaHgapTbl 661 3ameHeHbl ICO 9001:2000, 4To BbI3BaNo HEO6XOAUMOCTb
nepecmotpa MCO/MOK 17025. B HacTosiLLeM BTOPOM M3gaHuUM OTAESNbHbIE NMYHKTbI
ObININ N3MEHEHbLI TOMNbKO B CBETE HEOBXOOMMOCTU NPUBEOEHUS UX COOEPXKAHUS B
cootBetcTBME ¢ CO 9001:2000.

OpraHam no akkpegutauum, NPU3HaKLWLMM KOMNETEHTHOCTb UCMbITATENbHbIX U
KanmbpoBO4HbIX NabopaTopui, HEOOXOANUMO UCMONb30BaTb HACTOALWMI CTaHOaPT B
KadecTBEe OCHOBbI [ONd npoBedeHna uX akkpeautauun. Paspen 4 copepxut
TpeboBaHnss K MeHegkMmeHTy. Pasgen S ycTaHaBnmBaeT TpeboBaHMA K
TEXHUYECKOW KOMMNETEHTHOCTU B 00racTu NpoBOAUMbIX flabopaTtopuen UcnbliTaHUn
n/nnm KanMbpoBK.

BospacTalowee wucnonb3oBaHWe CUCTEM MEHeOXMEeHTa B LEeSloM YCUIUIo
Heo6XoAMMOCTb YOOCTOBEPUTLCS B TOM, YTO nabopatopun, BXOAsLLME B COCTaB
Gornee KpynHbIX OpraHM3auuMi WM npegnaralowmx gpyrme  ycriyrm, MoryT
Mcnosnb3oBaTb CUCTEMbI MEHEeKMEHTAa Ka4yecTBa, cuuTatomecs
cootBetcTBytoupmMn MCO 9001 n HacToswemy cTtaHgapty. Ocoboe BHUMaHWe
ObiNno obpalleHO Ha BKIOYEHME B HacTosiumin ctaHgapT Bcex TpebosaHun NCO
9001, oTHOCAWMXCA K cdepe yCrnyr No UCMNbITaHUAM 1 KanmbpoBKe, oXBaTblBaeMbIM
cUcTeMon MeHeXKMeHTa nabopatopun.

Takum oOpasoMm, wucnblTaTeNbHble W KanMbpoBOYHbLIE  flabopaTtopuu,
BblNONHAOWME TpeboBaHMA HacToswWwero cTaHgapTta, OyayTt gencrteBoBaTtb U B
cooTBeTcTBUKN ¢ TpeboBaHuamm MCO 9001.

CooTBeTCTBME CUCTEMbI  MEHEKMEHTa KayecTBa, MOEWCTBYHWOWEN B
nabopatopuun, TpeboBaHnam MCO 9001, ewe He saBNsSeTCA OeMOHCTpauumen
cnocobHocTn nabopatopum noslydatb TEXHUYECKM OOOCHOBaHHbIE [aHHble W
pesynbTaTbl. Takxe COOTBETCTBME HACTOSWEMY CTaHOapTy He sBrseTcs
noATBEPXKOEHMEM TOro, YTO CUCTEMA MEHe)XKMEHTa KadecTBa nabopatopum
cooTBeTcTBYET BceM TpeboBaHusam CO 9001.

[pu3HaHMe pesynbLTaToB MUCMNbITaHUN N KanMbpoBKN pasHbiMU CTpaHamun byaet
OOCTUTHYTO B crnyydae, ecrm nabopatopua paboTaeT B COOTBETCTBUM C
TpeboBaHMsIMN HaCTOSALWEro CcTaHgapTa M ecfi OHa akKkpeguToBaHa opraHamu no
akKpeguTaumm, KOTOpble 3aKMioYuiM COrfalleHns O B3aMMHOM MPU3HAHUN C
NoA400OHBIMM OpraHaMn Apyrnx cTpaH, MPUMEHSIIOLLMMN HACTOSALLMIA CTaHaapT.



[pMeHeHne HacTosILWEero ctaHaapTa AOMKHO CNocobCcTBOBaTbL COTPYAHUYECTBY
mMexay nabopaTtopusiMM U OpPYyrMMW opraHamu, a Takxke oOMeHy MHdopmaumen,
OMbITOM W raPMOHM3aL MK CTaHOapPTOB U Npoueayp.

1 Obnactb NnpyumMmeHeHus

1.1  Hactosumin cTaHgapT  ycTaHaBnvBaeT obuwpe  TpeboBaHus K
KOMNEeTEHTHOCTN JlabopaTopuin B MPOBELEHUMN UCMNbITAHUN WM KanmbpoBKN,
BKMoyaag oTbop o06pasuoB, WUCNbITaHUA W KarnMbpoBKY, MpoBOAMMbIE MO
CTaHO4apTHbIM MeTo4aM, HecTaHOapTHbIM MeTodamM U MeTodaMm, paspaboTaHHbIM
nabopaTopuen.

1.2 HacTosuwmn ctangapT NpMMEeHUM 19 BCEX OpraHu3auunn, OCyLIEeCTBSOLWMX
ncnblTaHNss wunn kannbposBky. B KX 4ucro BxogaT, Hanpumep, nabopatopun,
ABMAOLMECHA NEPBON, BTOPON UM TpeTben CTOPOHOW, a Takxke nabopatopuu, rae
NPOBOAATCA MCNbITaHUA W/WUNKM  KanuMbpoBKa, COCTaBMAOWME YacCTb KOHTPOSS
cepTudmKkaLmm npoayKLmn.

HacToawmin ctangapT pacnpocTpaHAeTCcs Ha Bce nabopaTtopum HE3aBUCUMMO OT
YUCIIEHHOCTM MepcoHarna umm BuOOB UX OeATerbHOCTU B 0OracTu MUCNbITaHUN U
kannmbpoBkn. B ToM cny4vae, ecnm nabopaTtopusa He OCyLLEeCTBASET OAUH Unn Bonee
BUOOB OEATENIbHOCTW, YCTAHOBSIEHHbIX HACTOSWMM CTaHO4apTOM, TakuUX Kak oTbop
obpa3uoB UM MpoekTUpoBaHue/pa3paboTka HOBbIX MeTodoB, TpeboBaHus
COOTBETCTBYHOLMX pa3fgesioB Ha HUX HE pacnpoOCTPaHSAOTCS.

1.3 MNprBeAeHHbIE NPpUMEYaHUS SBMAOTCS NOSICHEHUSIMU K TEKCTY, MpUMepamMm un
pekoMmeHaauuamn. OHM He coaepXaT TpeboBaHWIA U He ABMSIKOTCA HEOTBHLEMIIEMOM
YacTblo HAacTOSALLEro cTaHaapTa.

1.4 Hactosiumin ctaHgapT npegHasHavyeH anst nipuMeHeHnst nabopatopuamm npu
pa3paboTke COBCTBEHHbLIX CUCTEM MEHEeQ)KMEHTa KadyecTBa, a TaKxe CUCTEM
MeHegXMeHTa aAMUHUCTPATUBHON W TEXHUYECKON [OeATernbHOCTU. 3akasyuku
nabopartopui, perynmpyowme opraHbl U OpraHbl MO akKkpeguTauunm MOryT Takxe
NMPUMEHATL €ero  npu  MOATBEPXOAEHUN UM MPU3HAHUM  KOMMETEHTHOCTU
naboparopuin. Hactosumin cTaHgapT He npegHasHadeH Ans UCnosSib30BaHWS B
Ka4ecTBe OCHOBbI AN cepTudmKkaumm fiabopaTopun.

[MpumevaHne 1 - TepmunH "cuctema MeHemXMeHTa" B OaHHOM cTaHgapTe
O3HayaeT CUCTEMY KayecTBa, aAMUHUCTPATUMBHYID U TEXHUYECKYK) CUCTEMBI,
yrnpasnsowme 4esaTenbHOCTbI0 fnabopaTtopun.

[MpumeyaHne 2 - CepTudmkauma cUCTEMbl MEHEOKMEHTa MWHOma TakKxke
Ha3blBaeTCs perucTpaumen.

1.5 CooTtBeTcTBME AeATenbHOCTM nabopaTtopun TpeboBaHmsaM 6e3onacHOCTU U
apyrum - obsizatenbHbiM - TpeboBaHMsIM  He paccMaTpuBaeTCA B HACTOSALLEM
CTaHgaprTe.



1.6 Ecnn wucnbiTatenbHble M KanMbpoBO4yHble nabopaTopun  BbINOMHAOT
TpeboBaHMsl HaCTOAWEro cTaHgapTa, TO JdeucTBylowas Yy HUX cuctema
MeHeQ)XMeHTa KadecTBa AN OEATENbHOCTM MO MPOBELEHMIO UCMbITAHUA U
kanmbpoBkn Takxke cootBetcTByeT MCO 9001. B [lpunoxeHun A npuBeneHo
cooTBeTCcTBUE HacTosiwero ctaHgapta MCO 9001.

HacTosiwmin ctaHgapT coaepxut TpeboBaHms K TEXHUYECKON KOMMETEHTHOCTH,
KoTopble oTcyTcTByoT B MCO 9001.

[MpumedaHne 1 - WHorma BO3HMKAET HeOOXOOMMOCTb pPasbsACHUTbL UK
MCTONKOBATb HEKOTopble TpeboBaHMs HACTOAWEro cTaHgapTta C  Uenbto
obecrneyeHna wnxX COracoBaHHONO MPUMEHEHNsT TpeboBaHu. YKasaHus Mo
NPUMEHEHMIO HACTOSLWEro CTaHaapTa B KOHKPETHbIX 0brnacTsax, B YaCcTHOCTU ANd
opraHoB no akkpegutauum (cm. MCO/M3IK 17011 [11]), npuBeaeHbl B NPUNOXEHNA
B.

[MpumedaHne 2 - Ecnn nabopaTtopusa Xo4eT MnonyyYuTb akKpeauTaumio Ha YacTb
NN BCe BMNAbl OCYLLECTBNSIEMON €10 AEATENBbHOCTM MO UCMbITAHUSM U KarnMbpoBKe,
en cnegyet BbibpaTb opraH MO akkpegutTauuu, BbINOMHAOWMA TpeboBaHUA
NCO/M3IK 17011 [11].

2 HopmaTtuBHbI€e CCbINKU

YKasaHHble B OaHHOM pasgene AOKYMEHTbl SABNSKTCA HeobxogumbiMu Onis
NPMMEHEHNs1 HAcTosAWEro crtaHgapTta. [ns AaTUpOBaHHbLIX CCbISIOK MUCMOSb3YHT
TONbKO yKaszaHHoe usgaHuve. [1na HegaTUpOBaHHbLIX CChISIOK - NocregHee nusgaHue
CO BCEMMW U3MEHEHNSIMU U LOMOSTHEHUSIMM.

NCO/MOK 17000 OueHka cooTBeTcTBUSA. CrioBapb 1 00LLIME NPUHLIUMBI

MexoyHapogHbIA CrioBapb OCHOBHbIX M 00OWMX TepMMHOB B 0bGrnacTtu
meTposriormm  (MCM), nogrotoeneHHbin MBMB, MOK, M®KX, NCO, WIOMNAK,
NHOMAIM n MO3M.

Mpumeyanne - [pyrve cTaHoapThl, PyKOBOACTBA W MPOYME LOKYMEHTbI MO
BOMpocaMm, pacCMaTpvMBaeMblM B HaACcTOsWEeM CcTaHgapTe, MpvBeOeHbl B
6mnbnuorpadomm.

3 TepMuUHbI 1 onpeaeneHus

B HacToswem cTaHgapTe npMMeHeHbl TepMuHbl 1 onpeaenerHns no MCO/MOK
17000 n MCM.

[MpumedaHne - ObLme onpeaeneHnsi, OTHOCSLIMECH K Ka4yeCcTBY, NpBELEHbI B
NCO 9000 [6], Toraa kak MCO/MIK 17000 cooepx1T onpeaerneHns, oTHocsLLMeCS
K cepTudmKkauumn n akkpeagutaumm nabopartopun. Npu otnnyumm onpeaenennin NCO
9000 [6] npemnoyvTeHne cnepyeT oTaaBaTb onpegeneHnam MCO/MIOK 17000 wm
MCM.

4 TpeboBaHUA K MEHEKMEHTY



4.1 OpraHnsauusa

4.1.1 JTabopaTopusa unmM opraHusaumsi, B COCTaB KOTOPOM OHa BXOAUT, OOSPKHA
SBMNATbCA  CAMOCTOATENIbHOW  NPaBOBOM  €AWHULEW, CMNOCODHOWM  HEecTu
IOPULONYECKYHO OTBETCTBEHHOCTD.

41.2 B ob6s3aHHOCTM nabopatopumM BXOAUT MpPOBELEHVME WUCMbITaHUA U
KanmbpoBkM Takum o6pa3om, 4YTOObl BbINOMHAMMCH TpeboBaHWSA HACTOSALLEro
CTaHgapTa M yaoBreTBOPsANMCb TpeboBaHUA 3akasdduka, a Takxke npegnucaHud
PEryrMpyoLmx OpraHoB WM  OpraHmsauui, OCYLLECTBRAWMX odmumanbHOe
NpU3HaHve.

41.3 Cuctema MeHegKMeHTa nabopatopuuM OOSPkHa OxBaTbiBaTb pPaboThl,
BbIMOSIHAEMbIE HA OCHOBHOM TEPPUTOPMM, B YyOaneHHbIX MecTaX, a TakXe Ha
BPEMEHHbIX U NepeaBMXHbIX TOYKaX.

41.4 Ecnm nabopaTtopua BXOOWUT B COCTaB OpraHmsauuu, OCYLLECTBASOLLEN
AEeATENbHOCTb, OTMIMYHYIO OT WUCMbITaHUA W/nn KannbpoBku, TO 0653aHHOCTU
PYKOBOSALLEro nepcoHana opraHuM3auum, NpMHUMAaloLLEro y4acTue UM MMEoLLEro
BNMMAHNE Ha [OesaTenbHOCTb nabopatopum MO MPOBEAEHUIO UCMbITaHUA Wn/nnm
KanmbpoBKK, OOMKHbI OblTb YETKO onpeaerneHbl, 4Tobbl MaeHTUUUMpoBaThb
noTeHumnanbHble KOHNMKTLI MHTEPECOB.

[Mpumedanne 1 - Ecnn nabopatopusi BXOAUT B cocTaB 0Oonee KpynHowm
OopraHu3auun, TO OpraHM3auMoOHHble Mepbl OOMMKHbl OblTb TakumMu, 4TOOBLI
nogpasfeneHnsl, WHTEpechbl KOTOPbIX HaxoOAATCA B KOHQIMKTE, Hanpumep
NPOM3BOACTBO, Chyxba MapKeTuHra, cObiTa wnn dwmHaHcoBasi cryxba, He
oKasblBanu oTpuuaTesisHOro BiMSIHUA Ha COOTBETCTBUE NnabopaTtopmm HacTosLWEMY
cTaHgapTy.

[MpumeyaHne 2 - Ecnn nabopatopusi xodeT O6bITb nNpu3HaHa rnabopartopuen
TPETbEN CTOPOHBLI, TO OHa AOMMKHA ObITb CNOCOB6HA NPOAEMOHCTPUPOBATL, YTO OHa
BGecnpucTpacTHa M YTO HW OHA, HN ee COTPYAHWKU HEe MCNbITbIBAOT HUKAKOro
KOMMepYEeCcKoro, oMHaHCOBOrO UK Apyroro AaBneHusi, KoTopoe Morro 6bl okasaTb
BNMMSIHUE HA WMX TexHUYeckoe cyxaeHue. McnbiTaTenbHOW WM KanmbpoBOYHOM
nabopartopuun, ABNAKOLLENCS TpeTben CTOPOHOW, He cneayetr 3aHUMMaTbCs
AeATeNbHOCTbIO, KOTOpPasi MOXET NOCTaBUTb NOJ, Yrpo3y BeEpPY B HE3aBUCUMOCTb €€
CYXOEHMS U YECTHOCTb B CBS3U C OEATENbHOCTLIO MO MNPOBELEHNIO UCMbITAHUA K
Kannb poBKW.

4.1.5 JTaboparopusa oorkHa:



a) pacrnornaraTtb PYKOBOAALMM U TEXHUYECKUM MEepPCOHaroM, KOTOPbIA BHE
3aBUCMMOCTM OT Apyrnx o0653aHHOCTENW MMEEeT [MOSIHOMOYMS U Pecypchl,
HeoOXoauMble AN BbINOMHEHUsT CBOMX OOSA3aHHOCTEW, BKIOYMas BHeOpeHue,
nogaepxaHve u ynydleHve CUCTEMbl MEHeOXXMeHTa, W BbISIBMIEHUs CrlydaeB
OTCTYNSIEHUN OT CUCTEMbI MEHEXXMEHTA Unu OT NpoLeayp NPoBeaEHUS UCTIbITaHUN
nvinn KanubpoBKK, a Takxe ANs UHALMUPOBAHUS OEUCTBUA NO NpeaynpexneHnto
NN COKPALLEHUIO TaKNX OTCTYMNeHnn (Cm. 5.2);

b) npuHnmate mMepbl, obecneymBarome cBoboay pyKOBOACTBA U COTPYOHUKOB
oT moboro HenogobalwwWwero BHYTPEHHENO W BHELWHEro KOMMEPYECKOro,
PMHaHCOBOrO MM Opyroro OaBfieHUs WU BrMSHWS, KOTOpOE MOXET OKasblBaTb
oTpuuaTesnibHoe BO34eNCTBME Ha Ka4yeCTBO NX paboThl;

C) onpegenaTb NOMMTUKY W nNpoueaypbl, Mo3Bonswoume obecneyntb
KOHMAOEHUManbHoOCTb MHGoOpMaUMM n npaB COOCTBEHHOCTU ee 3aKa34yuMKOB,
BKIHOYasi NpoLeAypbl 3alMThl 3NIEKTPOHHOIO XpaHEHUS! 1 nepeaadn pesynbTaTos;

d) onpenensATb NOMUTUKY 1 NpoL.eaypbl, NO3BONsALLME N30EXaTb BOBEYEHNS B
OeATenbHOCTb, KOTOpass CHu3una Obl [OoBepye K €€ KOMMETEHTHOCTW,
OecnpucTpacTHOCTM €€ CYXKOEHWUIA UM YECTHOCTMU;

e) onpeaensTb OpraHM3aLMOHHYHO U YNpaBieHYECKYD CTPYKTYpy nabopatopun,
€e MeCTO B BbILLECTOSILLEN OpraHM3auum M B3aMMOCBA3WN MeXOy MeHEOXMEHTOM
Ka4yecTBa, TEXHNYECKON AeATENbHOCTbIO M BCOMOraTerbHbIMU Cryxoamu;

f) yCTaHaBmMBaTb OTBETCTBEHHOCTb, MOJIHOMOYNA N B3aMMOOTHOLLUEHUA BCEX
COTPYOHUKOB, 3aHATbIX B YynpasfieHUW, BbINOJIHEHUN WM  NPOBEpPKe pa60T,
BIUSIIOLLMX HA KA4YE€CTBO UCTbITAHUN n/nnu KaJ'II/I6pOBKI/I;

g) obecrneyvBaTb HaQ30p 3a MepcoHasrioMm, MPOBOASWMM UCMbITAHUA WU
KannmbpoBKy (BKMOYas CTaXepoB), CO CTOPOHbI NN, 3HAKOMbIX C METOAUKaMu U
npouenypamu, Lenbio Kaxgoro UCnblTaHUs uunmn KannmbpoBKKW, a TakkKe C OL,EHKOM
pe3ynbTaToB UCMbITAHNUS UK Kannb poBKMY;

h) MeTb TEXHNYECKYID afMUHUCTPALMIO, HECYLLYIO OOLLYHO OTBETCTBEHHOCTL 3a
TEXHUYECKYID OEeATENbHOCTb M NpefocTaBrieHne HeobGXOAUMbIX PecypcoB Afis
obecneyeHnsa Tpebyemoro kayecTBa paboTbl nabopaTtopuu;

i) Ha3HayaTb OLHOro COTPYOHWKA MEHeOXepoM Mo KavyecTBY (Kak Obl OH Hu
Ha3blBasncs), KOTOPbIA, HE3AaBMCUMO OT ApYrMX OyHKLMA U 0OA3aHHOCTEN, OOIDKEH
HECTU OTBETCTBEHHOCTb W pacnofiaratb MOMHOMOYNAMMK, obecnevynBaroLLMn
BHEQPEHNE  CUCTEMBbI MeHe)KMeHTa Ka4yecTBa n ee NOCTOSAHHOE
OYHKLMOHUPOBAHME, MEHeOKep MO KayecTBY OO/MKEH MMETb NPAMON AO0CTYN K
BbICLLEMY PYKOBOACTBY, NMPUHMMAIOLLIEMY peLLEHNS NO NOSMTUKE UK pecypcam;

j) Ha3Ha4yaTb 3amMecTUTeNen pykoBoASALEro nepcoHarna (CM. npuMmeYvaHue);



K) obecneymBaTb OCO3HaHME MNEPCOHANIOM 3HAYMMOCTU U BaXHOCTU CBOEW
OEATENbHOCTUN U CBOW BKIA4, B JOCTMXEHME LieNnier CUCTEMbl MEHELKMEHTA.

MNpumedaHne - OTAenbHble COTPYAHWKM MOTYT BbINONMHATL Gonee ogHowm
dyHKLMN, 1 MOXET oKasaTbCHA HeuernecoobpasHbiM HasHayaTb 3aMecTUTenen no

Kaykg,om CPyHKLINMN.

4.1.6 Bbiclwee pykoBOACTBO A0MKHO obecneymBaTb pa3paboTky B opraHusaumm
COOTBETCTBYHOLMX NpoueccoB obmeHa nHgopmaumen, B TOM Yucrie no Bonpocam
pe3yrnbTaTUBHOCTU CUCTEMbI MEHEKMEHTA.

4.2 Cuctema MeHeaOXMeHTa

4.2.1 Jlabopatopusa gorrkHa paspaboTaTb, BHEAPUTL U NoALEpPXKMBATb CUCTEMY
MEHEeIXKMEHTa B COOTBETCTBUM C 0BnacTbio CBOEN AesaTensHOCTW. JlabopaTtopus
OOIPKHA [OKYMEHTanbHO OdOpMUTL CBOK MOSIUTUKY, CUCTEMbI, MNPOrpaMmbl,
npouenypbl U MHCTPYKLMM B 0ObeMe, HeobxoamMmom Ana obecneyvyeHus kKadecTBa
pe3ynbTaToB MCNbITAHUW WU KanubpoBkW. [JOKyMeHTauusi CUCTEMbl [OSDkHa
OblTb OoBedeHa OO0 CBeAEeHMSI COOTBETCTBYIOLLErO MepcoHana, MoHATa UM,
OOCTYMHa eMy 1 BbIMOMHATLCA UM,

4.2.2 TlonmTtuka v 3agadn CUCTEMbl MEHEOXXMEHTA, OTHOCSALIMECS K KayecTBy,
BKIlOYas 3asdBrieHMe O NonnTUKe B obracTn KadecTBa, JOPKHbI ObITb YCTaHOBSEHDI
B pyKOBOACTBE Mo KayecTBY (Kak 6bl OHO HM Ha3biBasnochk). O0LwWwue 3aga4um AOSKHbI
ObITb YCTAHOBIIEHbI B 3asdBfieHMM O MNONUTUKE B ObBracTu KayecTBa. 3asiBfieHNe O
nonMTMke B 06nacTu KayecTBa [LOSMKHO OblTb BbINYLWEHO OT MMEHM BbICLUErO
pykoBogcTea. OHO JOIMKHO BKIOYATh B ce05, Kak MUHUMYM, CriegytoLLee:

a) obdasaTenbCTBO pykoBoACTBa flabopatopun cobriogaTb YCTaHOBMBLUYHOCS
NpodeccmoHarnbHy0 MPaKTUKY W COXPaHATb BbICOKOE KayeCTBO MWCMbITAHUA W
KannmbpoBku nNpu 06CnyxmMBaHMM 3aKa34ymKoB;

b) 3aaBneHve pykoBoacTBa 06 YpOBHE OOCMYXMBaAHUA, OCYLLECTBASEMOro
nabopatopuen;

C) 3aQa4n CUCTEMblI MEHE)KMEHTA, OTHOCSALLMECS K KAYECTBY;

d) TpeboBaHMe KO BCeM COTpyAHMKaMm nabopartopuu, ydacTBylOLWMM B
NPOBEOEHUN MWCMbITAHUA N KanMOpPOBKKW, O3HAaKOMUTbLCA C OOKYMEHTauuen mno
Ka4ecTBy W cCnegoBaTb B CBOEW OEATENbHOCTM YCTAHOBMIEHHOW MOSUTUKE W

npoLieaypam;



e) 0653aTensCTBO PYKOBOACTBA JlabopaTopun SENCTBOBATb B COOTBETCTBUM C
HaCTOSILLMM CTaHOAPTOM W MOCTOSIHHO YryullaTb pPe3ynbTaTUBHOCTb CUCTEMbI
MEHEKMEHTA.

[MpumedaHne - 3asiBNeHne O NoSMTUKe B obracTu KadecTBa LOSMKHO ObiThb
KpaTKUM M MOXET BKYaTb B cebs nomnoxeHne O TOM, YTO UCMbITaHUsA w
KanMbpoBKy cnegyeT Bcelga BbINOMHATb B COOTBETCTBUM C YCTAHOBIIEHHbLIMMU
mMeTogamm n TpeboBaHuAMKM 3aka3yumkoB. Ecnm nabopartopusi siBNSieTCs 4acTblo
Gonee KpymnHOM OpraHu3auuu, TO HEKOTOpble 3NIEMEHTbI MOMUTUKM B obractu
Ka4yecTBa MOMyT COAepXaTbCs B APYrMX OKYMEHTaX.

4.2.3 BbICcllee pyKOBOACTBO AOSPKHO MNOATBEpPAUTb CBOM obsi3zaTenbcTBa Mo
pPa3BUTUIO N BHEOPEHUIO CUCTEMbI MEHE)KMEHTA U MOCTOSAHHOMY €€ YIy4LLEHWIO.

4.2.4 BbiCllee pyKOBOACTBO [AOSMKHO [OBECTM [0 CBedeHuUs opraHusauum
BaXHOCTb yAOBfETBOpPeHNa TpeboBaHWA 3aKka3yuka, a TakXe BbINOSIHEHUS
3aKOHHbIX 1 0b04A3aTesNbHbIX TPpeboBaHUN.

4.2.5 PykoBOACTBO NO KayecTBY AOSPKHO BKIOYaATb B Ce6S UM UMETb CChISIKK
Ha BcnomMoraTtesibHble npouenypbl, BKOYaa TexHU4eckue rnpouenypbl. B Hem
AOMKHO OblTb [AaHO onucaHue CTPYKTYpbl AOKYMEHTauuKW, WUCNOoNb3yemMon B
cucteme MeHeQKMeHTa Ka4yecTBa.

4.2.6 OYyHKUMN N OTBETCTBEHHOCTb TEXHWYECKOrO0 PYKOBOLALLEro nepcoHana u
MeHeOepa MO KayecTBy, BKMYash WX OTBETCTBEHHOCTb 3a obecnedveHne
COOTBETCTBUA  HACTOSLLEMY CTaHOapTy, [AOkHbl ObITb  onpedenieHbl B
PykoBoacTBe rno KayecTsy.

4.2.7 BbICcllee pyKOBOACTBO AOSMKHO obecnevntb MOSIHOTY U LENOCTHOCTb
CUCTEMbl MEHe)XMEeHTa Mpu NNaHNPOBaHMN W OCYLLECTBIIEHUN WU3MEHEHUA B
cucTeme MeHepKMeHTa.

4.3 YnpaBrneHue AOKYMeHTauueu



4.3.1 O6wme nonoxeHus

JTabopaTopua gorrkHa paspabotaTb U NogaepxmMBaTb Npoueaypbl ynpaBieHUs
BCEMW  OOKYMEHTaMu, SBASIOWMMUCS  4YacTbld  CUCTEMbl  MEHeLKMEHTa
(paspaboTaHHbiMM  nabopaTopuen UM MOCTYMMBLUMMW  U3BHE), TakMMWU Kak
pernamMmeHTbl, CTaH4apTbl, ApPYrne HoOpMaTUBHbIE LOKYMEHTbI, METOAMKN UCTbITaHWI
nvnn KannMbpoBKK, a TakXe 4YepTexu, nporpammHoe obecneveHne, TEXHUYECKNE
YCIOBUS, MUHCTPYKL MM U PYKOBOACTBA.

[MpumeyaHne 1 - B 9TOM KOHTEKCTe "OOKYMEHT" MOXeT O3HayaTb 3adBSIEHUA O
NONUTUKE, NpoLeaypbl, TEXHUYECKNE YCroBUS, KannMbpoBoYHbIe (rPaayMpoOBOYHbIE)
Tabnuubl, CcXemMbl, TEKCTOBOW Marepuarn, nnakaTtbl, 3amMeTKu, NaMsaTKW,
nporpaMMmHoe obecneyeHne, Yeptexu, nnaHel U T1.4. OHM MoryT 6bITb
NpeacTaBrieHbl Ha pPasfMYHbIX HOCUTENSIX: OYMaXHbIX WM 3NEKTPOHHbLIX - B
LMdppoBOM, aHanNorosom, potorpadom4eckom unm TeKCTOBOM BUae.

[MpmevaHne 2 - YnpaBneHve [OaHHbIMW, OTHOCALWMMMUCS K WUCMbITAHUSM U
Kannbposke, onncaHo B 5.4.7, ynpasneHue 3annucamu - B 4.13.

4.3.2 YTBepXXaeHue u BbiMyCK AOKYMEHTOB

4.3.2.1 MNpexge Yyem BblgaTb ANs UCNOMb30BaHWUS COTPYAHUKaMK nabopartopum
AOKYMEHTbI, ABNALMECSH YaCTb CUCTEMbI MEHEOXXMEHTA, X LOSPKEH MPOBEPUTH
N yTBEPAMUTL YNOMHOMOYEHHbIN 51 9TOro COTpyAHMK. [ormkeH 6bITb NOArOTOBIIEH U
nerkogocTyneH “"MacTep-rMcT" WM 9KBMBArneHTHas npoueaypa  KOHTPOIS
AOKYMEHTOB, coaepXallasdt KOHKpeTHble pesyrnbTaThl TEeKYLLIEN peBu3nn, ctaTtyca u
pacnpefeneHnss JOKYMEHTOB B CUCTEME MeHe)KMEHTa, 4YTobbl npenoTBpaTuUTb
NCMNOSb30BaHNEe HeAENCTBUTESNbHBIX U/ YCTapEBLUMX JOKYMEHTOB.

4.3.2.2 MNpunartas(ble) npoueaypa(bl) 4ospkHA(bl) rapaHTUPOBaTh, YTO:

a) odmumanbHble N3gaHus COOTBETCTBYIOLMX LOKYMEHTOB [OCTYMHbI Ha BCeX
ydacTKax, e OCYLUECTBIIAITCHA OCHOBHbIE onepauun, BaxHble Ona adpdeKTUBHOM
aeaTenbHOCTN nabopatopuu;

b) [OOKyMEHTbl Nepuoau4ecku aHanmMaupyrTcss W Npu  HEOOXOAUMOCTM
nepecMaTpuBaroTcsd, 4TOObl 00ecneyYnTb KX MOCTOSIHHYO MNPUrOAHOCTbL U
COOTBETCTBME NpeabsaBnsieMbiM TpeboBaHMAM;

C) HegencTBUTENbHbIE UMM YyCTapeBLUME AOKYMEHTbI ONepaTUBHO U3bIMaKTCS N3
BCEX MECT BbIMyCcka MM UCNONb30BaHUSA Nnbo apyrum obpasom npegynpexnaeTcs
NX HenpeagHamMmepeHHOe NCMONb30BaHUE,;

d) ycTapeBwMe [OOKYMEHTbl, COXpPaHsieMble B  LOPUOWYECKUX  UNA
NHGOPMALIMOHHBIX LIENSIX, COOTBETCTBYHOLLMM 00pa3oM MapKUPYHTCSI.



4.3.2.3 [JOKyMEHTbl CUCTEMbI MEHEMKMEHTA, paspaboTaHHble rabopaTopuen,
OOIDKHbI  MMETb  YHUKanbHy0 uaeHtudwmkaumo. Cpeanm  SMEMEHTOB  TaKOW
naeHTudmKauum OOSmkHbl MPUCYTCTBOBaTb AaTa BbiMycka w/unnm 0O603HayYeHune
nepecmMoTpa, Hymepauusi CTpaHul, obuiee YMcro CTpaHul unmM OTMETKa KoHua
OOKyMeHTa 1 cBegeHus 06 opraHnsauunn, BbiMyCTUBLLEN AOKYMEHT.

4.3.3 I3meHeHuns B A OKYMeHTax

4.3.3.1 IameHeHusa B OOKYMeHTax O/pKHa aHanM3MpoBaTh M yTBepXaaTb Ta Xe
cnyxba, KoTopas [fenana nepBOHadasnbHbI aHanu3, ecnu crneuymanbHo He
Ha3HadeHbl gpyrMe nvua. HasHayeHHble COTPYAHUKW LOSPKHbl MMETb OOCTyn K
COOTBETCTBYHOLUEN UCXOOHOM MHGOPMAaLMK, CryXawen OCHOBOW Ans paboTbl No
aHanusy n yTBepXxaeHuto.

4.3.3.2 VI3MEHEHHbIN UM HOBbIM TEKCT AO0mkeH 6biTb maeHTupuumposaH B
AOKYMEHTE WM B COOTBETCTBYIOLLMX TMPUIIOXKEHUAX, €CIIM 3TO MpPaKTUYECKu
OCYLLECTBUMO.

4.3.3.3 Ecnm cuctema ynpasreHna LOKyMeHTauuen rabopartopum paspellaet
BHOCUTb U3MEHEHNHA OT PYyKU B OXMOAHUN OYEPESHOro U3MEHEHNA OOKYMEHTOB, TO
OOKHbl ObITb onpefeneHsl npouenypbl U MOAHOMOYMS AN BHECEHUS] TaKux
N3MeHeHNn. WM3meHeHns OomkHbl OblTb YETKO OTMEYEHbl, 3aBU3MPOBaHbI W
AaTtupoBaHbl. [lepeCcMOTPEHHbIN AOKYMEHT AOSMKeH 6bITb odmunansHO nepensnatx,
KaK TOSIbKO 3TO CTaHET MNPakTUYeCKn OCYLLECTBUMBIM.

4.3.3.4 [JomkHbl 6bITb yCTaHOBIEHbI NMpoueaypbl Afs OnNucaHus BHECEHUS U
yNpaBneHnss U3MEHEHUSAMN B [OOKYMEHTaX, XPaHAWMXCHA B KOMIMbIOTEPHbIX
cucTemax.

4.4 AHanus 3anpocoB, 3asiBOK Ha NoApsAA U KOHTPaKTOB

4.4 .1 JlabopaTopusi 4oSPKHa YCTaHOBUTL M NogaepxmBath npouenypbl aHanusa
3anpocoB, 3asBOK Ha Moapsa M KOHTpakToB. [lonmMTuka v npouenypbl aHanuaa,
BeAyLLEro K 3aKkrfloYEeHUI0 KOHTpaKTa Ha UCMbITaHUs WM KanmbpoBKW, OOSPKHbI
rapaHTupoBaThb, YTO:

a) TpeboBaHus, BKIOYas MCNosrb3yeMble METOAbl, afeKBaTHO onpeaesieHbl U
3a10KYMEHTMPOBaHbI (CM. 5.4.2);

b) nabopatopusi MeeT BO3MOXHOCTU U PECYPChbl, MO3BOMAKOLME BbINOSHUTD
TpeboBaHus;



C) BblOpaH COOTBETCTBYOLWMIA METOA4 MUCNbITaHUA WM KannmbpoBKu,
CNOCOOHBIV YA0BNEeTBOPUTL TpebOoBaHNAM 3aKas3ymKkoB (CM. 5.4.2).

JTrobble pacxoXaeHna Mexay 3anpocoM UM 3asiBKOM Ha NoApsia Y KOHTPaKToOM
AOKHbl ObITb YCTpaHeHbl A0 Hadvana Kakou-nmbo paboTbl. Kaxabii KOHTpaKT
AO0IPKeH ObIThb cornacoBaH obenMmn cTopoHamun (nabopatopmen U 3aKasymkom).

[MpumedaHne 1 - 3anpoc, 3asdBKY Ha noApsin W KOHTPAKT  criegyet
npoaHanuanpoBaTb paunoHanbHbiM U 3PEKTUBHBIM CNOCOB6OM C  y4eToM
JoMHaHCOBbIX, OPUONYECKMX aCMeKTOB M KaneHgapHoro nnaHa. [Ons BHYTPEeHHUX
3aKa3yMKoB Mpoueaypa aHanmusa 3anpocoB, 3asBOK Ha MOoApsa W KOHTPAKTOB
MOXeT ObITb ynpoLleHa.

[MpumedaHne 2 - AHanm3 BO3MOXHOCTEN A0SPKEH YCTAHOBUTb, YTO NabopaTtopus
pacrnonaraet HeobxoaAuMbIMN MaTepuanbHbIMKU, JIIOACKUMU N NHGOPMALMOHHBIMU
pecypcamn 1 4To nepcoHan naéopatopun obnagaet HeOO6XOANUMBLIMN HaBbIKaMKN Y
ONbITOM AN NPOBEAEHUA UCMbITaHUA WU KanmbpoBKKW. AHamM3 MOXET Takxe
y4uTbiBaTb  pesynbTaTbl  Npeablaywero  ydactms B MexnabopaTopHbIX
CPaBHUTENMbHbLIX  UCMbITAHUAX WM NpPOBeEpKax  KBanmudwmkauum,  wu/unm
OCYLLUECTBIIEHUN MporpamMm npeaBapuUTerbHbIX UCMbITaHUA W/WM KannmbpoBKK C
NCNonb30BaHMeM npod unnm obpasuyoB, ANs KOTOPbIX W3BECTHO U3MepsieMoe
3HaJYeHne uUnn pesynbTaT UCMbITaHWs, C LieNblo onpeaeneHns HeonpeneneHHocTeN
N3MepeHnin, npeaenoB 0bHapyXeHus1, LOBEPUTENbHbLIX MHTEPBAsIoB 1 Ap.

[MpumedaHne 3 - KOHTpakT MOXeT ObiTb Kak YCTHbIM, Tak U MUCbMEHHbLIM
cornalleHMeM O NpeaocTaBfieHMM 3akas3vuKy YCIyr no NPOBEAEHUIO UCMbITaHWUN
n/nnn KanMbpoBK.

442 Cnegyetr BecTU 3anMCyM aHanmMsa 3arnpocoB, 3adBOK Ha noapsg w
KOHTPAKTOB C Y4E€TOM JtOObIX CYLIECTBEHHbIX U3MEHEHUIN. Takxe crneayeT XpaHUTb
3anMcu O COOTBETCTBYIOLLMX MeperoBopax C 3aka34yuMKoM, KacarllmMxXCA ero
TpeboBaHMn WM  pes3ynbTatoB paboT, BbIMOMHEHHbIX B XOA4€ BbINOSIHEHUS
KOHTpaKTa.

[Mpumeyanne 1 - [na peweHuss nMnaHOBbIX W OPYrMX 3adad cyuTaeTcd
AOCTaTOMHbIM  yKaszaTb AaTy W unaeHTUdmMKauWoHHble OaHHble  (Hanpumep,
MHUUKWanbl) nuua, OTBETCTBEHHONO B Jlabopatopun 3a BbIMOSHEHWE paboT no
KOHTPaKTY. B OTHOLLEHMM MOBTOPSAIOLIMXCS NIIaHOBbIX BONPOCOB aHanmn3 Heobxoamm
TONIbKO Ha HavanbHOW uccriegoBaTenbCKoM CcTagum UM nNpu  3akiioyeHun
KOHTpaKTa Ha ONUTENbHY0 MraHoByl0 paboTy, npoBOAMMYHO B  pamKax
reHepanbHOro CcorfaweHns C 3aKkas3yuMkoMm, npu  ycroBun, 4YTO TpeboBaHus
3aKasumKka ocTalTCs HEU3MEeHHbIMWU. B  OTHOLWIEHMM HOBbLIX, CIIOXHbIX WK
NepcnekTMBHbLIX 3aday no UCnbiTaHUsM U/unn KanmbpoBke criegyeT BecTn bornee
noapobHble 3anuncu.

4.4.3 AHanmM3 OOrmkeH Takke BKMoYaTb B cebst Bce paboTbl, BbIMOMHSAEMbIE
naboparopven no cybnoapsaay.

444 3akasunk [OikeH OblTb WHEopmupoBaH 060 BCEX OTKIOHEHUSIX OT
KOHTpaKTa.



445 Ecnn KOHTpaKT HyxOaeTcs B WM3MEHEHWAX Mocre Toro, Kak paboTa
Ha4yanMcb, TO OOPKEH ObITb NMOBTOPEH TOT e MPOLEeCC aHanmMsa KOHTpakTa u
nobble M3MeHeHUs1 OOSMKHblI ObiTb COOOLUEHBbI BCEMY NEepcoHarny, KOTOPOro OHU
KacaroTcs.

4.5 3aKknoyeHue cyonoapaaoB Ha NpoBeAeHMEe UCNbITaHUMN
N KanubpoBKMU

451 Ecrnn nabopaTtopus 3aknoyaeTr cybnoapsn Mo HenpeaBUAEHHbIM
npydMHaM (Hanpumep, Neperpy>XeHHOCTb, HeobXxoaMMOCTb B OOMOSTHUTESTbHOM
9KCcnepTuse WM BpPeMeHHasi HeCNOCOOHOCTb) WM Ha MOCTOSIHHOWM OCHOBE
(Hanpumep, Ha  YCNoBMSX  MNOCTOSHHOrO  cybnogpsiga,  cornaweHui o
npeacTaBuUTENbCTBE UMM Nbrotax), To 9Ta pabota pomkHa ObiTb nepenaHa
KOMNeTeHTHOMY cybnoapaaymky. KoMneTeHTHbIM SBMIAETCA Takon cybnoapsagyuk,
KOTOPbIN BbIMOMHAET paboTy B COOTBETCTBUM C TpebOoBaHUSIMU HACTOSLLErO
cTaHgapra.

45.2 Jlabopatopusi pOoSfpkHa YBeOOMUTb 3aka3yuMka o cybnogpsge B
MMCbMEHHOM BMOE M B HEOOXOOUMbLIX Crydasix Nonyy4yuMTb ogobpeHue 3akasyuka,
NpeanoyYTUTENBLHO TOXE B NMCbMEHHOM BUAE.

4.5.3 JlabopaTopus HeceT OTBETCTBEHHOCTb Mnepeq 3aka3dumkom 3a paborTy,
BbIMOSHAEMYIO  CybnoapsagyMkoM, 3a  UCKIKOYEHMEM Tex Ccny4vaeB, Korga
cybnogpsayvmka BolbmMpaeT 3aKkasumk UM perynmpyoLmin opraH.

4.5.4 JlabopaTopua OoOSfpKHA BECTM perMcTpaumio Bcex cybnogpsiaumnkoB, K
ycryram KOTOpbIX OHa npuberaeT Ana NpoBeAeHns UCMbITaHU W/unn KanmbpoBKu,
N 3anucu, NoaTeepxaarllme COOTBETCTBUE BbINONMHEHHOW paboThbl TpeboBaHMSM
HacTosILLEero ctaHgapTa.

4.6 NpnobpeTteHne ycnyr v 3anacos

4.6.1 B nabopartopum gorrkHa ObiTb yCTaHOBEHa NonmMTrka u npouenypa(bl) no
BbI6OpY M NpMoBpeTeHnto HeOBXOANMBIX YCIyr 1 3anacoB, BNAIOLWLMX HA Ka4eCcTBO
ncnbiTaHnn - n/vrm - Karmbposkn.  [orkHbl  CcylecTBoBaTb — npoueaypbl Mo
NpMoBpeTEHNIO, MOMYYEHNIO N XPaHEHNIO PeakTUBOB U MaTepuaros, pacxogyemMblx
NPy NPOBELEHUN UCTIbITAHUA 1 KannbpoBKe.



4.6.2 Jlabopatopusa gorrkHa obecneymBaTb COXPAHHOCTb MOJSTyMEeHHbIX 3anacos,
peakTMBOB U pacxodHbIX MaTepuarnos, BIMSIOWMX HA Ka4eCTBO UCMbITaHUN n/nnm
KanmbpoBKK, OO TexX Mop, Noka OHWM He OyayT MPOKOHTPOSMPOBaHbI UM OpPYrUM
obpa3oM OLEeHEHbl KaK COOTBETCTBYKOLLME CTaHOAPTHbIM TpeboBaHMSAM  UMn
TpeboBaHMsIM, YCTaAHOBMEHHLIM METOAMKaMU AN AaHHbIX UCMbITaHUA  U/nu
KanmbpoBKKU. OTU UCNOSb3yeMble YCryrM U 3anacbl OOSPKHbl COOTBETCTBOBATb
YCTaHOBIEHHbIM TpeboBaHUAM. 3anucm o AeNCTBUAX, NPeanPUHATBLIX C LeSbio
NPOBEPKN COOTBETCTBUSA, AOIMKHbI COXPAHATBLCS.

4.6.3 3aKynoyHas OOKYMEHTaUMsa Ha Kaxayr eauHudy (napTuio) 3akynaemom
NPOAYKUMM WUNn ycryry, KoTopasi BIMSET Ha KavecTBO pesynbratoB paboThbl
nabopaTtopuu, OOIPKHa coaepXaTb [aHHble, OnNUCbiBalOWmMe 3Ty NPOOYKLUUIO Wi
ycnyry. OnucaHne p[JormkHO 6ObiTb  MpoaHanM3vMpoBaHO, a €ero  TexXHW4Yeckoe
cofepxaHue ogobpeHo, npexae Yem ata NPoAyKUMa Un ycnyra dyger gonyLieHa K
NCMNOSIb30BaHMIO.

[pymeyaHne - OnucaHWe MOXET BKIYaTb TWM, Kracc, KavyeCTBO, TOYHYHO
naeHTUmKkauno, cneumdmkaumm, YepTexu, UHCTPYKUMM N0  MPOBEAEHUI0
KOHTpOns, ApyrMe TexHUYeCcKne [aHHble, BKIoYas yTBEpXOeHue pesyrnbTaToB
ncnbiTaHnn, Tpebyemoe KayeCTBO M CTaHO4apT CUCTEMbl MeHeOXMeHTa, B
COOTBETCTBUMN C KOTOPbIM OHW BbISTN N3rOTOBIIEHDI.

4.6.4 JlabopaTopua [OSPKHA MNPOBOAUTL OLIEHKY MOCTaBLUMKOB BaXKHENLIMX
pacxodHbIX MaTepuarioB, 3arnacoB W YCIyr, OKasblBalOLMX BIIMSIHUE HA KavyeCTBO
MCMbITAHUA W KanMOpPOBKW, XpaHUTb 3anucu o0 STOM OuEeHKE W nepedveHb
YTBEPXKOEHHbIX €10 MOCTaBLUMKOB.

4.7 O6cnyxMBaHue 3aKa3umKoB

471 Jlabopatopuss [OOrpkHA COTpyaHMYaTb C  3akasdymkamu UM - ux
npeacTaBuTenaMuM  Ofs  YTOMHEHWs 3anpoca  3akasdmka W KOHTpona  3a
AeATenbHOCThIO fTabopaTtopumn B CBSA3M C BbINOMHAEMON paboTown npu yCrioBUK, 4TO
naboparopusi obecneymBaeT KOHGMAOEHUMANbHOCTb MO OTHOLUEHWO K APYrvm
3aKasyumkam.

[MpumeyaHue 1 - Takoe COTPYyaHNYECTBO MOXET BKIOYATb:

a) nNpefocTaBfeHne 3aKka3vnky UnuM ero NpPeacTaBUTENO pa3yMHOro AoCTyna K
COOTBETCTBYHOLMM Yy4yacTkam nabopaTtopum C Tem, 4TOOblI Habnogatb 3a
NCNbITAHUAMWN WU KanubpoBKOW, NPOBOAMMbIMU A9 3aKa34nKa;



b) nogroToBKy, ynakoBKy 1 oTnpaBky obpasuos (Npob), npoeiLmx ncnblTaHns
n/nnm KanMbpoBKy, HEOOXOANMbIX 3aKa34vMKy C Liefbi NPOBEPKN.

[MpumedaHne 2 - 3akasvymkn npugarT 6orbuoe 3HadvyeHne 3IPEKTUBHOMY
obMeHy WH(opmaumen, coBeTaMm U PYyKOBOOSLWMM YKa3aHUAM MO TEXHUYECKUM
BOMpOCaM, a TakKe MHEHMSIM N TOSNIKOBaHMSIM, OCHOBaHHbIM Ha pesyrnbtaTtax. CBA3b
C 3aKa34yMKoM, OCODEHHO NMpu 4OMNrOCPOYHbBIX KOHTPaKTax, crieqyeTt nogaepxuBaTtb
B TeyeHue Bcen paboTbl. JlabopaTopun crniegyeT u3BewaTb 3aka3ymka obo Bcex
3afepXKKax UM 3HaYUTENMbHbIX OTKIOHEHUSIX NPU MPOBeLEHUM UCMbITaHUA W/nnn
KannbpoBKW.

4.7.2 JlabopaTtopusiM pekoMeHOyeTca MMETb ODpaTHYH0 CBS3b C 3aKa3duKamu,
NOSIOXUTESNbHYIO UM OTpULLATENBHYIO (Hanpumep, onpockl 3akasvnkoB). O6paTHyto
CBA3b criegyeT WUCnonb3oBaTb Ans  YhydleHUst CUCTEMbl MEHeLXMEHTa W
06 CnyXMBaHNA 3aKa34nKoB, COBEPLLEHCTBOBAHNSA UCTbITAHWUI U Kannb poBKMU.

[MpumedaHne - [pumepbl obpaTHOM CBA3M BKMOYaOT B cebs ulyyeHue
YOOBSIETBOPEHHOCTM 3aKa34YMKOB Y PACCMOTPEHME C HUMMU PE3YIbTaTOB UCTbITaHW
NN KanMd poBKM.

4.8 NpeTteH3nun

B nabopatopumn porvkHa ObITb NpegycMoTpeHa nonmTuka v npouenypbl no
yperynmpoBaHuto NPeTEH3NI 3aKka34ynKoB Unn Apyrmx CTOpoH. Heobxoanmo xpaHuTb
3anucu no BCeM peknamauusMm, paccriefoBaHusiIM, a TaKxe KOpPPeKTUPYHLLMM
AeNcTBUAM, NpeanpuHATLIM nadopatopuen (cm. 4.11).

4.9 YnpaBneHue pabotamu no ucnbIiTaHUAM U/Mnum
KannmbpoBKe, He COOTBETCTBYHLMUMMN YCTAaHOBJIEHHbLIM
TpeboBaHUAM

4.9.1 Jlabopatopus [ofmkHa WMMETb MNOMMTUKY W npouenypbl, K KOTOPbIM
npuberaroT B Criydasx, eCrin Kakon-nmbo acnekT UCMbITaHUr U/nnn KanmbpoBKkn nnm
pe3ynbTaTbl 3TOM paboTbl HE COOTBETCTBYOT COOCTBEHHBLIM Mpoleaypam
nabopartopum UM corfacoBaHHbIM C 3akasymkom TpeboBaHuaM. [lonuTuka w
npouenypbl 4OIMKHbI rapaHTUPOBaTb, YTO:

a) 0053aHHOCTM M MOMHOMOYMSA MO YNPaBfEHUIO HECOOTBETCTBYOLLMMU
paboTamn onpegeneHbl M ecniv HeCcOOTBETCTBYKLWAA paboTa BbisiBfEHa, TO
YCTaHOBMEHbl W  MPeanpuHsTbl  COOTBETCTBYOWME  AeUcTBUA  (BKIOYas
NPUOCTaHOBKY paboTbl U Npu HEOBXOAMMOCTM MPUOCTAHOBKY Bbl4avn NPOTOKOSIOB
NCNbITaHUA U cepTUdMKaATOB O Kannbposke);

b) npoBegeHa oL eHka 3Ha4YMMOCTN HECOOTBETCTBYHOLLEN PaboThl;



C) He3aMeanNMTENbHO NPUHATLI KOPPEKTUPYOLLME OEeNCTBUS BMECTE C peLLEHNEM
O MPUEMINIEMOCTIN HECOOTBETCTBYHOLLIEV paboThl;

d) Nnpn HeOBXOOMMOCTN 3aKa34nK U3BELLIEH N paboTa OTMEHEH3;

€) yCTaHOBSIeHa OTBETCTBEHHOCTb 3a pa3peLLeHne BO30OHOBUTL paboTy.

[pumedaHne - BblisiBrieHne HecooTBeTCTBYyOWEN paboTbl unn npobnemsl,
KacaroLLeNCcs CUCTEMbI MEHE)KMEHTA Ka4yeCcTBa Ui NpoBeaeHUs UCMNbITaHUA n/nnm
KanmbpoBKK, MOXET MPOM3OMTM Ha pPasfMYHbIX Yy4acTkax B pamMKax CUCTEMbI
MeHe)XMeHTa KadecTBa W TexHUYecKux onepauun. [lpumepamn SABNSKOTCS
NPETEH3NN 3aKa34unKOoB, yrpaBrieHNe Ka4yeCTBOM, KanMbpoBKa cpeaCcTB N3MepeHui,
NpoBepKa pacxofHblX MaTepuarnos, Hag30p 3a NepcoHarnioMm UM yrnpasrieHNE UM,
npoBepKa MPOTOKOSOB WUCMbITAaHUA U CcepTudmMKaToB O KanumbpoBke, aHanmm3 co
CTOPOHbI PYKOBOACTBA, a TakXe BHYTPEHHNE 1 BHELLHWE NPOBEPKMU.

4.9.2 Ecnn pesynbTatbl OLEHKU yKasblBalOT Ha TO, YTO HECOOTBETCTBYHOLLAS
pabota MOXeT MOBTOPUTBCA WM €CTb COMHEHUA MO MOBOAY COOTBETCTBUS
aenctesMn  nabopatopum ee COBCTBEHHbIM MONMMTUKE W npouedypaMm, TO
He3aMeanmMTenbHO AO0MKHbI ObiTb  BbIMNOMHEHbI Npouenypbl, OTHOCALWMECHA K
KOppeKTupyoLweMy eNCTBUIO, onmcaHHble B 4.11.

4.10 YnydweHue

JTabopaTtopua [OorpkHa MOCTOSIHHO — ynydwaTb  pe3yrbTaTUMBHOCTbL  CBOEW
CUCTEMbl MEHEMKMEHTa, WUCMOMb3yss MONMUMTUKY B obnactm kayecTBa, UEnM B
obnactu KayecTBa, pesynbTaTbl MPOBEPOK (ayguTOB), aHanu3a AdaHHbIX,
KOPPEKTMpYIOWMX W npegynpexgaloumx OencTBuMM M aHanmmsa CO  CTOPOHbI
pyKOBOOCTBA.

4.11 Koppektupyriwme aeucTBus

4.11.1 OGwume nonoxeHus

JTabopaTopua gorpkHa paspaboTtaTb MOMMTUMKY M Npoueaypy M onpenenvtb
COOTBETCTBYHOLUME MOSMIHOMOYMSA 33 MPUHATME KOPPEKTUPYOLLMX OEACTBUA B
Clnyyasix, ecnvM BbIsIBfiEHbl HECOOTBETCTBYKOLWAA paboTta wunm OTCTynneHus oT
NOMMTUKN  UNM  NpoUEAyp, NPEAYCMOTPEHHbLIX CUCTEMON MEHEeOXMEHTa Wnm
TEXHUYECKMMM onepaumsiMi.

[Mpumedanne - [Npobnema C CUCTEMOW MEHEMKMEHTa WM TEeXHUYECKUMMU
onepaunsimm B nabopatopum MOXeT ObiTb YCTaAHOBSIEHA PA3NMYHbIMK NYTAMU NPK
KOHTpOMEe 3a HECOOTBETCTBYIOLLEN PabOTON, BHYTPEHHNX UM BHELLHNX MPOBEpPKaX,
aHanM3e CO CTOPOHbl PYKOBOACTBa, OOpaTHOM CBA3M C 3aka3ydumkamu unim npwm
nomouw HabnageHun nepcoHana.



4.11.2 AHann3 Nnpu4nH

[Mpouenypa KOPPEKTUPYHOLLEro OEWCTBUS LOSMKHA Ha4YMHATbCS C BbISICHEHUS
OCHOBHBbIX(0M) NPUYUH(bI) NPOBIiEMBbI.

MpymeyaHne - AHanmu3 nNpuYMH SIBRSIETCS KIKOYEBbIM U MHOI@A Hambonee
CITOXXHbIM MOMEHTOM B MpoLlenype KOPPEKTUPYHOLEro 4encTBus. YacTo oCcHOBHas
NpyyMHa He o4YeBMaHa, U NodToMy TpebyeTcs TwaTernbHbIM aHanmMs BCeX
BO3MOXHbIX NPUYMH Npobnembl. B nx 4ncno moryT BxoguTb TpeboBaHMs 3akas3udnka,
obpasubl, cneuymdmkaumm obpasuoB, MeToabl M npoueaypbl, KBanudmkauus wu
NOAroToBKa MepcoHarna, pacxofHble Martepuarnsl wunm obopygoBaHMe U ero
Kannbposka.

4.11.3 BbIO6Op 1 npuHATUE KOPPEKTUPYIOLUUX AeNCTBUA
Korga BO3HMKaeT NOTPeOHOCTb B KOPPEKTUPYIOWMX OENCTBUSAX, NabopaTopus
AOIPKHA onpefenvTtb BO3MOXHble M3 Hux. OHa [JorvkHa BbibpaTb U MPUHATL
aenctene(st), Haumbonee nogxogswee(ne) pAns  ycTpaHeHuss npobnembl
npeaoTBpaLleHna ee (MX) NOBTOPEHMS.
KoppekTupyrouwme 4encTBnsa OOIMKHbI ONTUManbHO COOTBETCTBOBATbL MacLUTaby
N ornacHocTU NPobremMsl.
JTabopaTopua [ormkHa 3a4OKyYMEHTMpPOBaTb M peanu3oBaTb Bce Tpebyemble
N3MEHEHWS, UCXOOS U3 aHann3a KoOppeKTUPYHLLMX OEeACTBUN.

4.11.4 KoHTpOsb 3a KOPpPEeKTUPYIO LMK e NCTBUAMMU
JTabopaTopua [OorpkHa KOHTPONMpoBaThb pes3ynbTaTbl, YTOObl ybeauTbcs B
9PEKTUBHOCTM KOPPEKTUPYIOLLIMX 4ENCTBUMN.

4.11.5 lononHuTenbHble NPOBEPKU

Ecnu ycTaHoBneHne HeCOOTBETCTBUA UMM OTKIIOHEHUW CTaBUT NOL COMHEHWe
cooTBeTCcTBME flabopaTopun ee COBCTBEHHLIM MONUTMKE W Npouegypam unm
HacTosILLEMY CTaHOapTy, TO nabopaTtopust 4OSPKHA Kak MOXHO CKopee obecneynTtb
nposepky no 4.14 onpeaerneHHbix obnacten 4eaTensHOCTW.

[MpumedaHne - NogobHble JOMONMHUTENBHBIE NPOBEPKM YacTo NPOBOAAT nocrie
NPUHATUA  KOPPEKTUPYIOLLMX  OEUCTBMA  C  LUenbi  NoATBEPXOEHUS  UX
adhdpekTMBHOCTU. [lononHuTensHasa npoeepka GbiBaeT Heobxogmma TOMbLKO TOrga,
Korga peyb MaeT O CepbesHbIX BOMPOCax UM onacHoCTU Ansg aena.

4.12 lNpepynpexgaowme oenMcTBUA

4.12.1 JorkHbl 6bITb onpeaenieHbl HeobXoaAnMbIE YryYLLEHUS U NOTeHUManbHbIe
NCTOYHNKN HECOOTBETCTBUN TEXHUYECKOrO XapakTepa U cBA3aHHble C CUCTEMOM
MeHeokMeHTa. Ecnn TpebyeTtcsa npegynpexgatowlee OencTeme, TO HeobxoamMmo
paspaboTtaTb, BHeApWUTb W peanu3oBaTb nNfaH OENCTBUW, 4YTOObl CHU3UTL
BEPOATHOCTb MOBTOPA MNOAOOHbLIX HECOOTBETCTBUIA U UCMOMb30BaTb BO3MOXHOCTb
npoBeneHNs YITydLIEHUN.



4.12.2 lMpouenypbl npegynpexgarowmx OENCTBUA OOSMKHbI BKOYaTh B cebs
NHALMNPOBAHME TakKNX OENCTBUA N NPOBEAEHNE KOHTPONSA C Lenblo obecneveHuns
NX pe3yrnbTaTUBHOCTMW.

[MpumeyaHne 1 - lNpegynpexgatollee OeNCTBUE ABMAETCA npeaBapuTernbHbIM
NpoL,EeCCOM, HanpaBJieHHbIM CKOpee Ha U3biCKaHWe BO3MOXHOCTEN YITydLLEeHU, YeMm
peakumen Ha ngeHTudmKaumnio Npobrnem nnm NPeTEH3ui.

[MpumedaHne 2 - lNomumo aHanmsa paboumx npouenyp npegynpexgatoLlee
AEeNCTBME MOXET BKIIoYaTb aHanmM3 [aHHbIX, B TOM 4YUCNe aHanu3 TeHOeHUun U
pUCKa, a TaKkXe pe3yribTaToB MNPOBEPKM KBanugukauum.

4.13 YnpaBneHue 3anncsamm

4.13.1 O6Lwme nonoxeHus

413.1.1 Jlabopatopus f[orrkHa paspaboTaTb M nogaepxvBaTb Npoueaypb
noeHTudmKauunmn, cbopa, MHOEKCMpPoBaHNA, 4OCTYNa, CUCTEMaTM3aUNN, XpaHeHNs,
BeAEHUA U U3bATUS 3anucen Nno KavyecTtBy U TEXHUYECKUM Borpocam. 3anucu no
Ka4yeCTBY OOSPKHbI BKItoYaTb B €651 OTYETHLI O BHYTPEHHUX NMPOBEPKax, pesynbTaThbl
aHanmMsa CcO CTOPOHbl PYKOBOACTBA, a TakXe 3anncu O KOPPEKTUPYHLMX W
npegynpexgarwmx 4encTBusX.

413.1.2 3anucu [OomkHbl ObITb  yaoboyuTaembiMu, NEerkogoCTYMNHbIMU - U
HaxoOuTbCA B MecTax, obecnevmBarolLmx MX 3almTy OT MOBPEXOEHUW, MOpYn U
yTepun. JormkHbl ObITb YCTAHOBMNEHbLI CPOKM XpaHEHUS 3anncen.

[MpumedaHne - 3anMcu MOryT XpaHUTbCA Ha IobOoM HocuTerne, Hanpumep
BYMaXKHOM UM 3MIEKTPOHHOM.

413.1.3 Bce 3anucu [OOMKHbI XpPaHUTBCA B yCroBuAx ©GesonacHoCTU U
KOHdmOEeHLNaNbHOCTH.

413.1.4 JlabopaTopus OorpkHa MMeETb npouedypbl  ONng  3aumTtbl U
BOCCTAHOBSIEHMSI  3arNMCeEN Ha 9NEKTPOHHbIX HOCUTENAX, a Takxke [AOnd
npegynpexngeHus HeCaHKLMOHMPOBAHHOIO A0CTyna WM BHECEHUA W3MEHEHUA B
HWX.

4.13.2 TexHun4yeckue 3anucm



4.13.2.1 3anncm o nepBuYHbIX HabnAeHUsIX, NPOU3BOACTBEHHbLIE 3anucu n
AOCTaTOYHbIN 06 bEM MHPOPMALMMN OOIPKHBI XPaHUTLCA B TEYEHNE YCTaHOBIIEHHOIO
BpeMeHn B nabopartopmm Ang Toro, YTobbl YCTAaHOBUTbL ayAUTOPCKOE 3aKItoueHue,
3anucn o KanubpoBKe, 3anmMcuM O MNepcoHare W KOonuM Kaxaoro npoTokora
MUCMbITAHUA WM BbIgAHHOMO cepTudmkata o KannbpoBke. 3anucu O Kakaom
NCMbITaHUN UM KarnMbpoBKe OOIMKHbI coaepxaTb 4OCTaTOMHO MHAOPMaLUK, YTOObI
obecrneyntb, NO BO3MOXHOCTW, BblgBfieHME (AKTOPOB, BIIMAIOWMX  Ha
HeornpeaeneHHoCTb, U NPOBEAEHNE MOBTOPHbLIX WCMbITAHUAN WM KanvbpoBKN B
YCrOBUSAX, MaKCMMarnbHO MNPUBMMKEHHbLIX K MepBOHaYasnbHbIM. 3anvcu LOOSMKHbI
cogepxaTb CBeOeHUs O nepcoHarne, OTBEeTCTBEHHOM 3a oTb6op o06pasuos,
NpoBEAEHNE KaXO0ro UCNbITaHUs U/nnn KanMbpoBKN N KOHTPOSb Pe3YrbTaToB.

[MpumedaHne 1 - B HekoTopbix obnacTax OesTENbHOCTUM XpaHeHWe 3anucen
BCEX MNEPBMYHbLIX  HAbMOOAEHWM MOXeT  oKa3aTbCs  HEBO3MOXHbIM  UMn
HeuenecoobpasHbiM.

[MpymeyaHune 2 - TexHudeckme 3anncu npeactaBnaioT cobon cymmy cBeaeHun
(cMm. 5.4.7) n vHGopMauun, SBMASIOLENCS Pe3ynbTaTOM MPOBELEHUS UCTbITaHWU
nnn KanMbpoBKN N yKasblBaKOLWMX, AOCTUTHYTbI SN YCTAHOBSIEHHbIE MOKasaTenm
KadecTBa UM rnapameTpbl NpoLeccos.

4.13.2.2 HabnogeHnsa, gaHHble N BbIYUCTIEHNA OOMMKHbLI PErMCTpMpoBaTbCA BO
BpeMSs UX NPOBeAEHUS U UOAEHTUAMLIMPOBATLCH C KOHKPETHOM 3aa4en.

4.13.2.3 Ecnn B 3anncsx obHapyuBatoTCsa OLUMOKK, TO Kaxaasa owmbka AoskHa
ObITb NepevYepkHyTa 1 pAaOM OOSMKHO ObITb HaNMcaHO NpaBubHOE 3HayYeHue. Bce
noaobHble U3MEHEHUA OOoMkHbl ObITb MOANUCaHbl UMM 3aBM3NPOBAHbLI  NULLOM,
BHECLLMM M3MeHeHMe. Ecnmn 3anmcm XpaHATCcs B 3NEKTPOHHOM BuAE, TO OOSMKHbI
ObITb MNPUHATBI Mepbl, YTOObI N3bexaTb NOTEPU UMM U3MEHEHUSI NEepPBOHAaYarbHbIX
JaHHbIX.

4.14 BHyTpeHHMe NpoBepKun

4141 Jlabopatopus [LOOikHaA NepuoaMY4ecKM U B COOTBETCTBUM  C
npeaBapuUTeSibHO  YCTaAHOBJSIEHHbIMU  rpadMKOM WM Mpouenyporu  NpoBOAUTH
BHYTPEHHME MPOBEPKN CBOEN OEATENbHOCTW, YTOObI NOATBEPAUTL COOTBETCTBUE
TpeboBaHMsIM CUCTEMbl MeEHeXMeHTa W HacTosdwero crtaHgapta. [lporpamma
BHYTPEHHEW TMPOBEPKM [OOfKHa OxBaTbiBaTb BCE  3JIEMEHTbl  CUCTEMDI
MeHeXMeHTa, BKMoYas [OeATerNbHOCTb MO MPOBEAEHMIO UCMbITaHUA  n/nnu
kKannmbpoBkn. MeHeaxep No KayecTBY HECET OTBETCTBEHHOCTbL 3a MNflaHMpPOBaHUE U
OpraHM3auunio MNpPOBEPOK B COOTBETCTBUMM C rpadgmkoMm u  TpeboBaHUsIMK
pykoBoacTBa.  [lpoBepkn  OO/MKHbI  MPOBOAUTLCHA  MOATOTOBIIEHHLIM U
KBaNMMUMPOBAHHBLIM  MepcoHarioM, W, €eCnM ecTb Takas BO3MOXHOCTb,
He3aBUCUMbIM OT MPOBEPSEMON LEATENTbHOCTM.

[NpumeyaHue - [Neprnogn4HOCTb NPOBEOEHNA BHYTPEHHMX NPOBEPOK COCTaBNseT
OLWH roA.



4.14.2 Ecrv B pesynbraTe NpoBeOEeHHOM MPOBEPKM BO3HUKAKOT COMHEHUS B
9bPeKTUBHOCTM OeATeNnbHOCTU NMBo B MPaBUSIbHOCTU WM JOCTOBEPHOCTHU
pe3ynbTaToB MPOBELEHHbLIX UCMbITAHUA U KanMbpoBKKW, TO nabopatopus LOrmkHa
CBOEBPEMEHHO NPeanpUHATL KOPPEKTUPYIOLLME OAENCTBUA U U3BECTUTL 00 3TOM
3aKa34nKoB B MUCbMEHHOM BUAE.

4143 QO06nactb npoBepaAemMon OeATENbHOCTW, pe3yrbTaTbl MNPOBEPKM W
npeanosiaraeMble KOPPEKTUPYIOLLME OENCTBUS LOSMKHbI OblTb 3aperMcTpmMpoBaHbl.

4.14.4 Tlocrnepyroume NPOBEPKU OOIPKHbI YOOCTOBEPUTH U 3admKcupoBaTb
BHegpeHne 1 3ppeKTUBHOCTb NPenpUHATOrO KOPPEKTUPYIOLLIETO OENCTBUS.

4.15 AHanun3 co CTOPOHbI pyKOBOACTBA

4.15.1 B cooTBeTCTBMM C nNpenBapuUTESibHO YCTaHOBIIEHHLIMU TPadmMKoM U
npouenypon BbICLLUEE PYKOBOACTBO fabopatopum  OOSPKHO  Mepuogunyecku
NPOBOAUTL aHanM3 CUCTEMbl MEHeIKMeHTa rabopatopum U OesTenbHOCTU Mo
NPOBEAEHNIO UCTIbITAHUA U/UNN KanMBpoBKK C Lernbio obecnevyeHnst X NoCTOAHHOM
NPUrogHOCTN N PEe3ynbTaTUBHOCTU U HEOBXOOMMbIE U3MEHEHUSI UMK YITyudLLEHNS.
AHanu3 JOrmKeH y4nTbiBaThb:

- NPUro4HOCTb MOMUTUKK U NpoLeayp;

- OTYETbI PYKOBOASLLMX N KOHTPOSMPYHOLLWMX COTPYAHUKOB;

- pe3ynbTaTbl NOCNegHUX BHYTPEHHUX NPOBEPOK;

- KOpPpPEKTUPYOLLME U Npeaynpexgatowme AencTBuUS;

- OLL€HKM, NPOBEAEHHbIE CTOPOHHUMW OpraHamu;

- pesynbTaTbl MeXnabopaToOpHbIX CPaBHUTENbHbLIX UCMBbITAHUA UM NPOBEPOK
KBanmukaumm;

- U3MeHeHnsa obbema n Bnga paboThi;

- 06paTHyIO CBA3b C 3aKasymKamu;

- NPETEH3NM;

- peKoMeHgaunn No yny4LLeHuIo;

- apyrve dakTopbl, TakMe Kak OeATeNnbHOCTb MO YNpaBfieHUIO KayecTBOM,
pecypchbl 1 NOArOTOBKA NepcoHarna.

[MpumedaHne 1 - OBbIYHO aHanM3 Co CTOPOHbI PYKOBOACTBA NPOBOAUTCHA OAWH
pas B rog.

[MpumedaHne 2 - PesynbTaTbl OOMKHbI OblTb BBEOEHbl B CUCTEMY
NNaHMpoBaHnA nabopatopmm 1 BKoYaTb B cebs Lenu, 3agadun 1 nraHbl paboT Ha
cregyrowmmn rog,.

[MpumedaHne 3 - AHanM3 CO CTOpPOHbI PYKOBOACTBA BKIOYAeT B ceb4
pacCMOTPEHMNE CMEXHbIX BONPOCOB Ha peryrnspHbIX 3acegaHusx pyKoBOACTBA.

4.15.2 Pesynbtartbl aHanvM3oB CO CTOPOHbI PYKOBOACTBA W Mocreaylowme
AENCTBUA OOSMKHbI ObiTb 3aperncTpypoBaHbl. PyKoBOACTBO OOMMKHO obecneyunTb
BbINOSIHEHNE 3TUX AENCTBUA B COOTBETCTBYIOLLME COrfTacOBaHHbIE CPOKMU.



5 TexHn4yeckne TpedboBaHus

5.1 Oowume nonoxeHus

5.1.1 MNpaBunNbHOCTb U HAOEXHOCTb UCTbITAHUA U/WUK Kannb poBKK, NPOBOAUMbIX
nabopaTtopuen, onpenenstoT crieayrowme akTopbl:

- yernoBeyeckun paktop (cm. 5.2);

- MOMELLEHUA 1 YCIOBUS OKpYy»atoLen cpeabl (M. 5.3);

- MeToAbl UCMbITAHUA N KanMOPOBKM M OLLeHKa NpUrogHoCcTn MeTtoda (cMm. 5.4);

- obopynoBaHue (cMm. 5.5);

- POCIIEXNBAEMOCTb U3mMepeHun (cMm. 5.6.);

- oT6op obpa3yo. (cMm. 5.7);

- obpalLeHre ¢ obbekTaMu UcnbiTaHUN U KanubpoBkK (CMm. 5.8).

5.1.2 CTteneHn BnNusHUS (GakToOpoB Ha OOLLYy0 HeonpeaereHHOCTb U3MepPeHUs
3HaAYUTENMbHO Pa3nMYalTCs B 3aBUCMMOCTWU OT BMAOB MCMbITAHUMA U KannbpoBKW.
JTabopaTopua pospkHa ydutbiBaTb 3TU (pakTopbl MNpu paspaboTke MeTOo4oB U
npouenyp MCNbITaHUN M KannmbpoBKK, MpU NOLTOTOBKE U OLEHKE KBanudukaumm
nepcoHana n npu Bblbope n kanMbpoBKe NCMONb3yeMOro 0dopyaoBaHus.

5.2 NepcoHan



5.2.1 PykoBoacTBo nabopatopum [OOIPKHO rapaHTUpPOBaTb KOMMNETEHTHOCTb
BCeX, KTO paboTaeT co creumnanbHbiM 060OpyaoBaHWEM, MPOBOAWUT WCMbITAHUS
n/nnn KanMbpoBKK, OLLEHNBAET pe3ynbTaTbl U NOANUCHLIBAET NPOTOKOSbI UCMbITaHWI
n ceptugmkatbl O KanmmbpoBke. 3a cTaxepamu [O0MKeH OblTb obecneveH
cooTBeTCTBYHOLWMI HaA30p. Cneundmyeckne 3agayum crieqyeTt nopyyvyartb nepcoHany
C Y4YeTOM COOTBETCTBYIOLIErO 00Opas3oBaHMs, MNOArOTOBKKW, OMbiTa  W/unm
NposIBISieMOro MacTepcTBa.

[MpumedaHne 1 - B HEKOTOPLIX TEXHUYECKUX obracTax (Hanpumep, B obnactu
HepaspyLLaloLwero KOHTPOMs) MOXeT noTpeboBaTtbCda, 4YTOObI  COTPYLHUKN,
BbIMOSHSAKOLME HEKOTOPbIE 3adaHund, NpoLun ceptudmkauunto. Jlabopatopus HeceT
OTBETCTBEHHOCTb 3a BbIMNOSIHEHWE YCTAHOBIIEHHbIX TpeboBaHMM K cepTudmKaLnm
nepcoHana. TpeboBaHna K  cepTudmKauunm nepcoHana MoryT  ObITb
pernaMmeHTMpoBaHbl, BBeAEHbl B CTaHOapTbl ONA  KOHKPETHOM TEXHUYECKOM
obnacTu unm npegbaBIieHbl 3aKa3vnNKOM.

[MpumeyaHne 2 - [lepcoHarn, OTBETCTBEHHbIW 3a CcoAepXaHue MPOTOKOSIOB
NCMbITaHWA, MOMUMO COOTBETCTBYIOLLEN KBanudukaumm, NOAroToBKW, OnbiTa W
YOOBMETBOPUTENBbHbLIX 3HAHWMA MO MNPOBOAUMbBIM UCMbLITAHUAM, AOSPKEH TaKxe
obnaparb:

- HEOOXOAUMBIM 3HAHMEM TEXHOSIOMMM NPOU3BOACTBA OOBEKTOB WCMbITAHUN,
mMaTepuanoB, nNPOAYKLUMA WM TOro, Kak OHW MPUMEHSKTCS WM OOSPKHbI
NPUMEHATBLCSH, a Takke OedeKTOB WM BO3MOXHbIX YXyALUEHWA KadecTBa npu
NCMNOMb30BaHUN NN OO CIy>XMBaHUU;

- 3HaHMEM OCHOBHbIX TpeboBaHW, coaepXalwwxcsi B 3aKkoHodaTeNbCTBE U
CTaHgapTax;

- MOHMMaHMEM 3HAYMMOCTU OOHAPYXEHHbIX OTKIOHEHUA MO CPaBHEHUIO C
HOpMasibHbIM  MCMOSMIb30BAHMEM  COOTBETCTBYHOLLMX  U3OENUA,  MaTepuaros,

npoayKuum n ap.

5.2.2 PykoBoacTBo flabopatopumn SOMKHO ChopMynmpoBaTh Lienn obpasoBaHus,
NOAroToBKM M hOPMUPOBaHUSA HaBbIKOB MepcoHana nabopartopuun. Jlabopatopus
A0SPKHA UMETb NOSIMTUKY U Npouenypbl BbisiBeHUS NOTpebHOCTEN B NOLATOTOBKE U
OCYLUECTBIIEHNA MOArOTOBKM nepcoHana. [lporpamMma nogroTtoBKM — [OSMKHA
COOTBETCTBOBATb WUMEWMMCS U Npeactodaumm  3agadam  rlabopartopuu.
Pe3ynbTaTMBHOCTb NPOBOAUMOro 06y4yeHus nepcoHana gosmkHa OblTb oueHeHa.

5.2.3 Jlabopatopusi AOorpkHa WUCNONb30BaTb MEPCOHarn, HaHATbIA € Unu
NpUrnaweHHbIn NO KOHTPaKTYy. Ecnmn mncnonb3yeTcs nepcoHan, npurialeHHbIn no
KOHTPaKTY WM OKasblBalOWMA  OOMOSHUTENbHYID  TEXHUYECKYID UMK
NpodeCcCroHarnbHyt0 MOMOLLb, nabopaTtopus AOOSPKHA YOOCTOBEPUTLCS, YTO OH
KOMMETEeHTeH, paboTaeT noa KOHTPOMIEM W B COOTBETCTBMM C CUCTEMOW
MeHeKMeHTa naboparopun.



5.2.4 JlabopaTopusa JOrmkHa MMETb OMUCaHUSA TEKYLUMX NPOBOAMMbIX paboT and
PYKOBOOSALLEro, TEXHUYECKOro U BCNOMOraTesfilbHOro nepcoHarsa, y4acTBYHOLLEro B
NpoBeAEHNN UCTbITaHWUI U Kannb poBKMW.

[MpumedaHne - OnucaHve paboT MoxeT ObiTb MPOBEeLEHO pPasNMYHbLIMU
cnocobamn. Kak MMHUMYM, crieqyeT onpeaennTb crneayroulee:

- 06513aHHOCTU NO NPOBEAEHNIO UCMbITAHUA U/ Kannb poBKMY;

- 06513aHHOCTM MO MAaHUMPOBAHMIO UCMBITAHUA U/VNU KanMbpoBKNU N OLEHKE
pe3ynbTaToB.;

- 06513aHHOCTU NO POPMYIMPOBAHNIO MHEHWNIA 1 TONIKOBaHWUN;

- 0653aHHOCTM N0 MogudmKaumm 1 paspaboTke MeTofoB, a Takxe Mo OLEeHKe
NPUro4HOCTN HOBbIX METOO0B;

- Tpebyemble cneumnarnbHble 3HaHNS U ONbIT;
- KBanumkaumo 1 NporpaMmmbl NOLFOTOBKM;
- pyHKL MM pyKOBOACTBA.

5.2.5 PykoBoACTBO [OSMKHO  YMNOMHOMOYUTL  cneuyuanbHo  nogobpaHHbIN
nepcoHan Ana npoBefeHust KOHKPETHbIX paboT no otbopy npob (obpasuos),
NCMbITAHUSAM WU Kanubposke, AN OdOPMIAEHUA MNPOTOKOMOB MWCMNbITAHUA U
BblJayn cepTUUKaTtoB O KanmbpoBKe, MOATOTOBKM MHEHWA U TONKOBaHWA W
aKcnsyaTaumm KoOHKpeTHoro obopyaoBaHud. JlabopaTtopus gormkHa BECTU 3anncu o
MNOSIHOMOYMSIX, KOMMETEHUUN, NpodrecCUoHansHOM 1M obpasoBaTeflbHOM YPOBHE,
oby4yeHnn, MacTepCcTBE UM OnbiTe€ BCEro TEXHWYECKOro mnepcoHana, BKItovad
cneumanucToB, paboTalwmx MO KOHTPaKTy. ATa WHGopmauus [omkHa OblTb
BCerga AoCTyrnHa v cogepxaTb AaTy NoATBEPXKOEHUS NOSIHOMOYUA U KOMMAETEHLUN.

5.3 lNomeleHna n yCcnoBus oKpyxatLieun cpeabl

5.3.1 Ycnosuss npoBedeHUA UCNbITaHUW WM KanmbpoBKKM, B YaCTHOCTU
NCTOYHMKN 3HEPrNnN, OCBELLEHWE N OKpyXawwas cpefa, AoSPKHbl ObiTb Takmmw,
4YTOObI 06ecnevnBanoch NpaBusibHOE NPoBeaeHNE UCTbITAaHUI N/ KarnMbpoBK.

Nabopatopua gormkHa obecneynTb, YTOObI YCIIOBUS OKpYXatoLen cpedbl He
NPMBOAUIIN K HEOOCTOBEPHBLIM pe3ynbTaTtaM Ui He OKasbiBanu HebraronpusTHoe
BO3gencTBmMe Ha Tpebyemoe kadyecTBO m3amepeHun. Ocoboe BHMMaHWME OOIDKHO
ObITb yOeneHo Tem crliydadMm, Korga oToop o6pasuoB M UCMbITaHUA  W/KMu
KanmbpoBKM MNPOBOAATCA He B CTauMOHApHbIX MOMeLUeHUAX nabopaTtopun.
TexHndeckne TpeboBaHMA K MOMELLEHMSIM WU YCIIOBUSIM OKPYXatoLen cpeabl,
KOTOpble MOryT oOKas3aTb BNMsiHME Ha pe3ynbTaTbl UCMbITAHUA W KanMbpoBKW,
AO0IPKHbI 6bITh AOKYMEHTUPOBAHDI.



5.3.2 JlabopaTtopus [OfmKHA KOHTPONMPOBaTb WM PErncTpuypoBaThb YCrOBUSA
OKpyXatolen cpegbl B COOTBETCTBMM C  TEXHUMYECKUMMU  TpeboBaHUAMM,
MeToaMKaMu W npouenypamu, €cnm OHUM BIMAIOT Ha KavyecTBO pPe3yrbTaTos.
Ocoboe BHMMaHWe crieqyeT yoensitb, Harnpumep, 6UoNormyeckon CTEpPUribHOCTN,
NbINN, 3NEKTPOMAarHUTHLIM NMoMexaMm, paguauum, BIaXXHOCTU, 3NEKTPOCHABXEHNIO,
Temnepartype, YpPOBHIO LWyMa M BUBGpauum NPUMEHUTENBHO K COOTBETCTBYHOLLEN
TEXHUYECKON [OesaTenbHOCTW. WcnbiTaHns U KanubpoBka OOMkHbI  ObiTb
NpekpalleHbl, €Cnn YCIIOBUS OKpYyXatlolen cpeabl nogsepratoT  OnacHOCTU
pe3ynbTaTbl UCNbITaHU /NN KanMbpoBK.

5.3.3 CocegHue y4acTKn, Ha KOTOPbIX MPOBOASATCH HECOBMECTUMbIE PaboThI,
AOMKHbl BbITb HAOEXHO W3onMpoBaHbl Apyr OoT Apyra. LormkHbl ObiTb MPUHATLI
Mepbl NO NPeaOoTBPAaLLEHNIO B3AaUMHOIO BIIUSIHUS.

5.3.4 Wcnonb3oBaHMe y4acTKOB, OKa3blBalOWMX BIMSAHME HaA Ka4veCTBO
MCMbITAHUA WKW  KanMBpoBKK, M AOOCTYN K HUM cCrneayeT KOHTPOnMpoBaThb.
JTabopaTopua [ormkHa YCTaHOBWUTb CTEMEHb KOHTPOSS Ha OCHOBE KOHKPETHbIX
00CTOATENLCTB.

5.3.5 [orkHbl ObITb NPUHATBI MEPblI MO obecnevyeHnto nopsiaka M YUCTOThbl B
nabopatopuun. pn HeobxoaAUMOCTU OOSPKHbI ObiTb paspaboTaHbl crneunanbHble
npouenypsol.

5.4 MeToAbl UCNbITAaHUU N KANNOPOBKMU, a TaKXe OLUeHKa
NPUrogHOCTU MeToa0B



5.4.1 O6Gwue nonoxeHus

JTabopatopuas B CBOEeW OEATENbHOCTM [OOfKHA WCNOoNb3oBaTb MeETodbl W
npouenypbl, COOTBETCTBYOLWLME 0brnacTn ee gearensHocTU. OHM BKOYaKOT O0TOOop
obpas3uoB, OOpalleHne C HUMKW, TPaHCNOPTUPOBAHME, XPaHEHME U MOArOTOBKY
006bEKTOB, Noanexawmx UCNbITaHUAM W/ nnn KanubpoBke, 1, eCrin YMECTHO, OLEHKY
HeornpeaeneHHOCTEN M3MEPEHUA, a TakKxe CTaTUCTMYEeCKMe MeToabl aHanmsa
AaHHbIX UCMbITaHWU U/ Kannb poBK.

B nabopatopuun SOrmkHbI ObITb UHCTPYKLMM MO UCNOSIb30BAHMIO U YPaBreHUIO
BCEM COOTBETCTBYHOLWMM 00OpyaoBaHMEM, O6palleHnio 1 NoArotToBke OOBEKTOB,
noanexawmx ucnblTaHnaM wunn kKanubpoBke, UM nNo ToMy W Opyromy, ecnv
OTCYTCTBME TaKMUX WHCTPYKLWUA MOXET MNOABEPrHYyTb COMHEHWUO pes3ysnbTaThbl
ncnblTaHn wn/vmnn KanmbpoBkn. Bce MHCTpyKuuKW, cTaHgapTbl, PyKOBOACTBA U
CnpaBoYHble [aHHble, OTHOcAWMecs K pabote nabopaTtopun, OOSDKHbI
aKTyanmsanpoBaTbCs M ObITb AOCTYNHLIMU ANd nepcoHarna (cM. 4.3). OTKIOHeHus oT
METOL4OB MCMbITaHUM W KannMbpoBKM [OMYCKATCA TOMbKO MpU  YCIIOBUWN KX
AOKYMEHTANbHOro OMOPMIIEHNS], TEXHUYECKOro OOOCHOBaHUS, OO00peHusT U
corfnacus 3akasyuka.

[MpumedaHne - MexgyHapoaHble, perMoHasbHble, HauWoHarnbHble CTaH4apTbl
NN OOLLENPUHSATBIE TEXHUYECKME YCIIOBUS, codepallme AOCTaTOYHYH U KpaTKyto
NMHCOPMaLMIO O TOM, Kak NMpoBOAUTb UCMbITaHUA W/ KannmbpoBKY, HE HYXXOaKTCS
B AONOSTHEHUSIX UK NepPeoopMIIEHNN B Ka4eCTBE BHYTPEHHUX NpoLeayp, eCnm aTu
CTaH4apTbl HaNMCcaHbl Tak, YTO OHU MOryT BbITb NCMOSb30BaHbI B OMy6rIMKOBaHHOM
Buae CoTpyaHukamu nabopatopun. [lpn HeobxogumocTun paspabaTbiBatoT
OOMNOSTHUTENBHYID OOKYMEHTALMIO Ha Clyvai anbTepHaTUBHbLIX BapuaHTOB MeToha
NI OONONHUTESbHBIX NOAPOOHOCTEN.



5.4.2 Bbi6op meTonoB

JTabopatopusa oormkHa MUCNonb3oBaTb METOAbl UCMLITAHUA U/MnNn Kannb poBKK,
BKIoYaas metoabl oTbopa o06pasuoB, KOTopble OTBeYalT noTpebHOoCTAM
3aKa3yMKoB M NpUrogHbl ANs NpeanpuHUMaeMbiX UCMbITaHUA UM KanmbpoBKu.
[MpenmyLecTBEHHO  criegyeT  UCMNOMb30BaTb  METOAbl, MNPUBEAEHHble B
MEeXOYHapOA4HbIX, pPerMoHanbHbIX (MEXTOCYAapPCTBEHHbIX) WM HaLMOHAambHbIX
cTaHgapTtax. Jlabopatopusi [orpkHa YOOCTOBEPUTLCS, YTO OHa WUCMONb3yeT
nocrnegHee OENCTBYIOLIEE M34aHWe CTaH4apTa, Kpome cny4vaeB, Korga OHO He
NOAXOAUT UMK 3TO HEBO3MOXHO caenatb. [pn Heo6XoAUMOCTHM K CTaHOapTy MOXHO
NPUINOXUTb  AOMNOSMHUTENbHbIE MoApobHOCTM € TeM, 4YTOObI obecneynTtb
CornacoBaHHOE NPUMEHEHME.

Ecnn 3akasymk He ykasan MeToq, KOTopbi criegyeT WCNofb3oBaTb, TO
naboparopus AorkHa BblbpaTb COOTBETCTBYIOLWLME METOAbI, KOTOPbIE NPUBELAEHDI
B MeXOyHapoOHblX,  pPerMoHarnbHbIX WM  HauMOHamnbHbIX  CTaHgapTax,
PEKOMEHOOBaHbl aBTOPUTETHbIMU TEXHUYECKMMM OpraHusauusiMiM, onucaHbl B
COOTBETCTBYHOLUMX HAYYHbIX CTaTbAX WM XypHanax uim 6binm pekoMeHOoBaHbI
nsrotosutenem obopynoBaHus. PaspaboTaHHble nnuM npuHATbie nabopatopuen
MeToAbl TakXke MOryT OblTb MCNOSMb30BaHbl, €CMIM OHU NPUroAHblI N oueHeHbl. O
BolbpaHHOM MeTode criegyeT yBeoOMWUTb 3akasyuka. Jlabopartopusi OorpkHa
NoATBEPANUTb, YTO OHA MOXET MPaBUIbHO UCMONBb30BaTb CTaHAAPTHbIE METOoAbl,
npexaoe 4YemM MpPUCTYNUTb K UCNbITaHUAM unn Kanmbposke. Ecnn ctaHgapTHbIN
MeTOo MeHSeTCH, TO NoATBEPXOEHME criegyeT NOBTOPUTD.

JTabopaTopua JorrkHa N3BECTUTL 3aKas4vmka B Criydae, ecrin NpeasioKeHHbI UM
MeTon NPeacTaBnAeTCA HENPUrogHbIM NN yCTapeBLUMM.

5.4.3 MeToabl, pa3paboTaHHble nadboparopuen

BeeneHne MeTogoB UCMbITaHUM U KanMbpoBKKW, pa3paboTaHHbIX labopaTopuen
Ans COOCTBEHHOro MCMONb30BaHWUA, LOSMKHO ObiTh MiaHMpyeMbiM BUAOM paboThl,
nopy4yaembIm KBanMuuMpoBaHHOMY nepcoHany, pacrnonaratoLemy
HeobxoaAnMbIMN pecypcamm.

[naHbl OOMKHBbI aKTyanma3mpoBaTbCA MO Mepe pa3paboTku, U Mexay Bcemmu
COTpygHUKamMK, y4acTBYyHOLWMMM B 3TOM npouecce, AomkeH ObiTb obecneyeH
9hdpekTMBHLI 0OMEH MHpopMmaLMen.

5.4.4 HectaHpapTHble MeTOAbI

Ecnn Heob6xoanmMo Mcnonb3oBaTb METOAbI, HE ABMAOLLMECA CTaHOAPTHLIMN, TO
OHW OOSPKHbI ObITb COrflacoBaHbl C 3aKa3yMKOM U CoAepXaTb YeTKoe OrnucaHue
TpeboBaHMA 3aKka3ymMka W Uenm wucnblTaHna wunmm  kanubposkn. [lepen
NCNOMb30BaHNEM pa3paboTaHHbI METOS, AOSPKEH NPONTU OLEHKY MPUrogHOCTMW.

[MpumeyaHue - Yto KacaeTcsa HOBbIX METOAOB UCMbITaHWUIA U/ Kannb poBKK, TO
A0 NpoBeAeHNsa UCMbITaHU U/nnn KanubpoBKK criegyeT paspaboTaTb npoueaypsl,
cogepxalupe, Kak MUHUMYM, CriegyoLLyto MHopmaLmio:

a) COOTBETCTBYHOLLYH MOEHTUGMKALWNIO;

b) obnacTb pacnpocTpaHeHus;



C) onncanne Tuna obbekTa, NoANEeXaLlero NCNbITaHUK UM KannMbpoBkKe;

d) napameTpbl UNM KONMMYECTBEHHbIE MOKasaTenu U AuanasoHbl, noanexalime
onpeaerneHuio;

e) annapaTtypy W obopyaoBaHue, BKMYash TpeboBaHMS K TeXHUYECKUM
XapaKTepuUCTMKaM;

f) Tpebyemble UcxogHbIe 3TanoHbl U CTaH4apTHbIe 0bpas3Lbl;

g) Tpebyemble YCMNOBUA OKpyXawlen cpegbl M Heobxoaumbld  nepuoa
ctabunusauum;

h) onncanune npoueaypbl, BKAOYas:

- NPUKpEnneHne uaeHTUMMKAUNOHHBIX 3HAKOB, OOpalleHue, nepemMeLleHune,
TPaHCNOPTMPOBaHWE, XpaHeHNe 1 NOAroToBKY OO beKkTa UCMbITaHWS;

- NpoOBEpPKU, HeobxoaMMble nNepen Havyarom pabor;

- MPOBEPKM HOPMarbHOrO (PyHKLUMOHUPOBAHWS W Mpu  HEoBXoAUMOCTH
KanMbpoBKY M perynmpoBKy 060pyaoBaHus Nepen KaxabiM ero UCNosfib30BaHNEM;

- cnocob perncTpaumm HabrtogeHNn 1 pe3ynbTaToB;

- Mepbl 6e30MacHOCTU, KOTopble criegyeTt cobrnogaTth;

i) KpuTepum nvnu TpeboBaHua ONs NPUHATUS U HENPUHATUA pe3ynbTaTa;
j) permcTpupyemMble AaHHble, METOA aHanm3a 1 dopMy NpeacTaBreHns:;

K) HeonpeaeneHHoCTb Ui Npoueaypy OLEeHKM HeonpeaeneHHOCTI.

5.4.5 OueHKa npurogHoOoC™ MeTOoA0B

5.4.5.1 OueHka NpuUrogHOCTM - 3TO NOATBEPXKOEHWE MYyTEM MCCreooBaHus U
NpeaocTaBneHns 00 bEKTUBHbIX J0Ka3aTeNbCTB TOro, YTO KOHKPETHbIE TPpeboBaHNS
K cneuudguyeckomy LieneBomy NCMosfib30BaHUIO BbIMOSHATCS.



5.4.5.2 Jlabopatopusi [orfrkHa OUeHMBaTb MNPUrOAHOCTb  HeCcTaHO4APTHbIX
METOAOB, METOOOB, CO34aHHbix/pa3dpaboTaHHbIX nabopaTtopuen, cTaHAapTHbIX
MEeTO4O0B, MCNOMb3yeMbIX 3a npederniamu ueneson obnactn pacnpocTpaHeHust ee
OeATeNnbHOCTH, a TakXKe paclumMpeHnin 1 Moandmkauum ctaHgapTHbIX METOLOB OIS
noaTBEPXKOEHUST TOro, 4YTO MeEeTOoAbl NOAXOO4AT Ans UEeneBoro MCnorb30BaHuS.
[MonHoTa STOM OUEHKU 3aBUCUT OT HeobXxoaMMOCTW  COOTBETCTBOBATb
NOTPEOGHOCTAM [aHHOro MNPUMEHEHUsT unn obnactu npumeHeHus. JlabopaTopud
OOIPKHA permcTpupoBaTh MNOSTlydeHHble pesynbTaTbl, Npoueaypy, UCNofnb30BaHHYO
ANsi OLLEHKN MNPUroAHOCTU, U PeLLleHMe O TOM, NoAXoAUT N MeTod Ans LeneBoro
NCNOJSb30BaHUS.

[MpumedaHne 1 - OueHka NpUrogHOCTM MOXET BKMYaTb B cebda npouenypbl
oTbopa obpa3suoB, 0bpaLLEHNS U TPAaHCNOPTUPOBAHMS.

[MpumedaHne 2 - SPeKTUBHOCTb MeToha OnpeaendaT O4HUM U3 Crieayowmx
cnocoboB NN nx coveTaHneM:

- KanMbpoBKOW C WCMNOMb30BAaHMEM WCXOAHbLIX 3TanoHOB W CTaHOAPTHbIX
o0pa3suos;

- CpaBHEHMEM Pe3yrbTaToB, NOSTyYEeHHbIX C MOMOLLBLIO OPYrMX METOOOB;

- MeXnabopaTopHbLIMU CPaBHUTENBHLIMU UCTbITAHUSIMU;

- CUCTEMATMYECKUM OLEHMBaAHMEM ()aKTOPOB, OKa3sblBalOWMX BIUSIHME Ha
pe3ynbTar;

- OUEeHMBaHMEM HeonpeaeneHHoOCTU pe3ynbTaToB Ha OCHOBE Hay4YHOro
OCMbICIIEHUS TEOPETUHECKNX NPUHLMMOB METOAA U NPaKTUYECKOro onbITa.

[MpumevaHne 3 - Ecnm B oueHeHHble Ha NPUrogHOCTb HECTaH4apTHble MeToAb!
BHECEHbl UBMEHEHWS, TO BIIMSIHWE 3TUX MU3MEHEHUIN CrieayeT 3a40KYMEHTUPOBATb W,
€eCIiM YMEeCTHO, NPOBECTU HOBYHO OLLEHKY.



5.4.5.3 [nanasoH ” TOYHOCTb OLEHOK (TakKMx Kak HeonpeneneHHoCTb
pesyneTaToB, npegen oObHapyxeHusi, usbupartenbHOCTb MeToda, JFIMHENHOCTb,
npegen noBTOPSEMOCTU W/ BOCMPOM3BOAUMOCTM, YCTOMYMBOCTb K BHELUHUM
BO3OENCTBUAM W/MUINM YyBCTBUTENBHOCTb K BIUSIHUIO MaTpuubl Npobbl/obbekTa
NCMbITaHW), NOSlydaeMbIX MeTogaMn, NPUrogHOCTb KOTOPbIX NOATBEPXOEHA, KaK
COOTBETCTBYHOLMX  Ha3HaAYeHWo, OOSPKHbl  YOOBMETBOPSATb  NMOTPEOHOCTSAM
3aKa34unKoB.

MpumevaHne 1 - OueHka NpUrogHOCTW BKMOYaeT B cebs cneumdmkaumto
TpeboBaHWiA, onpeneneHne XapakTePUCTUK MEeToLOB, MPOBEPKY COOTBETCTBUS
TpeboBaHMsIM C MOMOLLLIO UCMOSb3YEMOro MeToAa 1 NoATBEPXKOEHNE NPUTOQHOCTH.

[MpumedaHne 2 - MNo mepe pa3paboTkn MeToda crneayeT NPoBOAUTL PerynspHbIn
aHanM3 C uerblo MNpPOBEPKM TOro, YTO MOTPEBGHOCTM 3akasymka BCe ele
yaosrietBopstoTcd. Jlloboe mameHeHne B TpeboBaHusX, Tpebytolee BHeCeHUs
N3MEHEHWI B MraH pa3paboTKn, AOIMKHO ObITb 0406 PEHO N YyTBEPXKOEHO.

[MpumedaHne 3 - OueHka npUrogHOCTM - 3TO BCErda KOMMPOMUCC Mexay
3aTpaTtaMmn, PUCKOM N TEXHUYECKMMU BO3MOXHOCTAMU. 3BECTHO MHOIO Crlyyaes,
Korga [OuanasoH onpefeneHus M HeonpenerneHHOCTb 3HavyeHun (Hanpumep,
TOYHOCTW, npenena oBHapyxeHus, n3dbunpaTenbHOCTH, FNIMHENHOCTWN,
NOBTOPSIEMOCTN, BOCMPOM3BOAUMOCTH, YCTOMYMMBOCTW, YYBCTBUTEMBHOCTU K
BNMSIHUAM) OblnM  OaHbl TOMbKO B YNPOLWEHHOM BUAE U3-3a HegocTaTtka

NHJpopMaL K.

5.4.6 OueHKa HeonpeaeneHHOCTM U3Me PeHUN

5.4.6.1 KanubpoBoyHaa wnm wucnblTaTenbHas nabopatopusa, MNpoBOASALLAA
KanmbpoBKY CaMOCTOSTENbHO, AOSMKHA MMETb U MPUMEHSTb Npouenypy OueHKu
HeornpeaeneHHOCTU pe3ynbTaTtoB U3MEpeHUn npu KanumbpoBke AOns BCeX BUOOB
Kannb poBKW.



5.4.6.2 NcnblTaTenbHble nabopaTtopumn SOMKHbI UMETb N MPUMEHSTL NpoLenypbl
OLleHKU HeonpeneneHHOCTN nsmMepeHun. B HeKOoTopbIX Criydasix xapaktep mMeTtoaa
MCMbITAHUA MOXET MOMeLaTh TwaTenbHOMY, ODOCHOBaHHOMY C TOYKWU 3PEHUS
METPOSIOMMM U CTaTUCTUKN pacyeTy HeonpeneneHHOCTU namepeHnst. B nogobHbIx
crydaax nabopatopusa OoSPkHa NO KpanHen Mepe nonbiTaTbCs uaeHTumumpoBaThb
BCe COCTaBngoLme HeornpeneneHHoCTU U MPOBECTU ee Pa3yMHYI0 OLIeHKY, a Takxe
NPUHATE Mepbl, 4YTOObI dopMa npeacTaBfieHUst pes3ynbTaTOB He co3jaBarna
NOXHOro npeacTaBlieHns O HeornpedeneHHocTn. PasymHas oueHka [JorpkHa
OCHOBbIBATbCH Ha 3HAHWMM CYLLWHOCTM MeToga, obrnacTu U3MEpPEeHUn U y4uTbIBaTb
NMEKOLLIMINCA OMbIT U AaHHbIE OLLEHKU MPUrogHOCTH.

MpumeyaHne 1 - CTeneHb HeobXxooMMOW TLIATENBHOCTM MNPU  OLEHKE
HeonpeneneHHOCTN N3MepPeHnin 3aBUCUT OT criedyroLwmx rakTopOB:

- TpeboBaHUA MeToAa UCTbITAHUI;

- TpeboBaHUA 3aKas4uKa;

- HanMuus  Y3KUX MpenerioB, Ha KOTOPbIX OCHOBbLIBAKTCA pPELLUEHUA O
COOTBETCTBUN HOPMATUBHOWN N TEXHUYECKON AOKYMEHTaLUW.

[MpumeyaHne 2 - Ecnm LWMPOKO NPU3HAHHBLIM METOA, UCMbITaHWUA YCTaHaBMBaeT
npegensl 3Ha4YeHUA OCHOBHLIX WCTOYHMKOB HeEOoMNpenerieHHOCTU W3MEPEHUs W
dopMy nNpencTaBfieHUS BbIYUCIEHHbLIX pPe3ynbTaTtoB, TO CYUTAETCH, YTO
naboparopusi COOTBETCTBYET TpebOBaHMAM HaACTOSALWEro MyHKTa, crenya MeTtoay
NCMbITAHUA U MHCTPYKLUMAM NO NpefcTaBneHnto pesynbTtaTtoB (cM. 5.10).

5.4.6.3 [lpn oueHke HeonpeOeneHHOCTU U3MEpPEeHUs BCe COCTaBndloLLme
HeonpeaeneHHoOCTN, ABNAWMECH CYLECTBEHHbIMUA B OAaHHOW CUTyauWKW, OOSMKHbI
ObITb NPUHATLI BO BHUMaHWE Npu NOMOLLM COOTBETCTBYIOLLMX METOA0B aHanMaa.

[MpumeyaHue 1 - IcTouHMKamMu HeonpeneneHHOCTU MOryT SABMSATbCA UCXOOHbIE
9TanoHbl WU cTaHOapTHble obpasubl, NPUMEHAeMble MeToAbl M 0bopyaoBaHue,
OKpyxatoLlasa cpefa, CBOMCTBA U COCTOSIHME 00beKkTa UCMbITaHUS UK KannmbpoBKu,
a TaKxe oreparop.

[MpumedaHne 2 - MNporHo3npyemoe gnuTensHoe nosegeHne o6bekTa UcnblTaHnA
WM KanMbpoBKKW, Kak MpaBurio, He nNpuHAMaoT B pacdeT npu  OLEHKe
HeonpeaeneHHOCTU N3SMEPEHNN.

[Mpumedanne 3 - [JononHutensHas uHdgopmaums cogepxmtca B MCO 5725 [1]-
[6] n PykoBogCcTBE MO BblpaXXeHUo HeonpeneneHHOCTN namepeHns [23].

5.4.7 YnpaBneHune gaHHbIMU
5.4.7.1 PacyeTbl 1 nepefayn gaHHbIX crieqyeT cuctemaTuyieckm npoBepsThb.

54.7.2 Ecrm  uvcnonb3ylT  KOMMNbHOTEPbl WM aBTOMAaTU3NPOBaHHOE
obopynoBaHue ana cbopa, obpaboTkn, perncTpaunn, OTYETHOCTU, XPaHEHUST UM
noucka JAaHHbIX WUCMbITaHMW W KanuMbpoBkK, To nabopatopus OO0IKHA
YOOCTOBEPUTLCS, YTO:



a) paspaboTaHHOe MNofb3oBaTernieM KOMMNbIOTEPHOE NporpaMMmHoe obecneyvyeHne
AOCTaTOMHO NOA4POGHO 33a40KYMEHTMPOBAHO U AOSMKHBIM OOpPa3oM OLIEHEHO Kak
nNpurogHoe Ans NPUMEHEHNS;

b) paspaboTaHbl 1 BHegpeHbl Npoueaypbl 3awuTbl AaHHbIX; 3TU npouesypsbl
OOIDKHbI BKMOYaTb B Ce0S, HO He OorpaHndMBaTbCs 3TUM, LENIOCTHOCTb U
KOHdMAOeHUnanbHOCTb BBOAA UM cbopa OaHHbIX, XpaHEHUs1 OaHHbIX, nepegayvu
AaHHbIX 1 06paboTKN AaHHbIX;

C) ONa [OIMKHOrO  (PYHKUMOHMPOBaHUA obecneyeH TEXHUYECKUA yxon 3a
KOMNbOTEPAaMM M aBTOMaTU3MPOBAHHbIM ODOOpPYOOBaHMEM W ONS HUX CO34aHbl
COOTBETCTBYHOLLME YCIMIOBUS OKpyXaloLwen cpedbl W BbINOSHEHbl  paboThl,
HeobxoauMble Ans nogaepaHnst TOYHOCTM OaHHbIX UCMbITAHWUN U KarMbpoBKM.

[prmeyaHune - Kommepyeckoe rotoBoe nporpammHoe obecrneyeHne (Hanpumep,
obpaboTka TecToB, 0asza [aHHbIX W CTAaTUCTUYECKME MporpamMmbl), OObIYHO
ncnonb3yemoe B OOO03HAYEHHbIX paMKax WX MNPUMEHEHUA, MOXEeT CYMUTaTbCS
AOCTaTOMHO OueHeHHbIM. OfHako KOoHGwMrypaumo/Mmoangmkaumnio nporpamMmmMHOro
obecrneyeHnsn, wucnonb3dyemoro B nabopatopun, cregyer  oOueHUTb  (CM.
nepevncneHue a) 5.4.7.2).

5.5 O6opynoBaHue

5.5.1 JlabopaTopua agorpkHa pacnonaraTb obopyaoBaHMEM BCeX BMOAOB ANA
oTOopa 06pa3sLoB, M3MEPEHUA W UCMbITaHUK, TpebyemMbiM ON9 NPaBUIbHOIO
nNpoBedeHns UCnblTaHUA U/nu KanubpoBkKn (BkNovas otbop npod, NoaroToBKY
06BbEKTOB UCMbITaHWUA N/NNM KanMBpoBKKU, 06paboTKy 1 aHanNn3 gaHHbIX UCMNbITaHUA
nvnm  kanbposkn). Ecrm  nabopaTtopua  HyxgaeTcss B MCNOSib30BaHWUU
obopyaoBaHUA, HaxoOsLLEerocss BHE €e MOCTOSHHOrO KOHTPOSs, TO OHa [OJhkHa
YOOCTOBEPUTLCS, YTO TpeboBaHMs! HACTOSLEro CTaHA4apTa BbINOSHATCA.

5.5.2 ObopynosaHMe n ero nporpammHoe obecneveHue, Mcnosiblyemble ANid
NpoBeaeHnsa UcnblTaHUn, KanMbpoBkK N oTbopa 06pasLoB, 4OMKHLI obecnevnBaTtb
Tpebyemyto TOYHOCTb W  COOTBETCTBOBATb  TEXHMYECKMM  TpeboBaHUsM,
npeabsBngeMbiM K AaHHbIM  UCMNbITaHUAM  w/unn - kanmbposke. [porpammbl
KanMbpoBKM OOMKHbI ObiTb YTBEPXKOEHbI AN OCHOBHbIX MapaMeTpoB Wnn
XapaKTepUCTMK CPeacTB W3MEPEHWUA, €CNM 3TU XapaKTEPUCTUKM OKa3blBaloT
3Ha4nTEmNbHOE BIMSIHME Ha pe3ynbTaTthl. [1o BBOAaA B 3KkcnnyaTaumio obopyaoBaHme
(BKNoYas obopygoBaHue ans oTbopa 0bpasLoB) 4OMKHO ObITb KannMbpoBaHo n/nnm
NPOBEPEHO HA COOTBETCTBME TEXHUYECKMM TpeboBaHuAM, OENCTBYHOLLMM B
nabopatopuun, n TpeboBaHnam ctaHgapToB. OHO AOIMKHO ObITb MPOBEPEHO W/MNK
KanbpoBaHo A0 ero ucnorb3oBaHus (CM. 5.6).



5.5.3 C obopyooBaHveMm pfomkeH paboTaTb YMNOMHOMOYEHHbLIM MepcoHarn.
AKTYyanMsMpoBaHHble  WHCTPYKUMM MO  UCMOSMb30BaHUIO U ODCIy>XMBaHUIO
obopynoBaHus (BKMOYas nodble COOTBETCTBYyHOLWE PYKOBOACTBA,
npeaocTaBlieHHble npou3BoguTenem o0opyaoBaHus) OOSKHbI OblTb  Bceraa
OOCTYMHbI AN NCMOMb30BaHNA NepcoHarnom fabopatopuu.

5.5.4 Kaxgaa eguHvua obopyaoBaHMs M ee nporpamMmHoe obecneyeHue,
Ncnosnb3yemble MNpu MNPOBEAEHUN WUCMbITaHUM U KanuMbpoBKM M OKasblBaloLLme
BNMsIHAE Ha pe3ynbTaT, AOIPKHbl, €CfM 3TO MPaKTUYEeCKM OCyLEeCTBUMMO, ObITb
OOHO3HAYHO UOEHTUPUUMPOBAHDI.

5.5.5 Kaxgaa eguHuua obopyaoBaHusi M ee nporpamMmHoe obecneyeHue,
CYLLUECTBEHHbIE A7 MPOBEAEHUS UCMbITAHUA W/ KanubpoBKK, OOMIKHbI OblTb
3aperMcTpupoBaHbl. 3anncu OOpkHbI BKMKOYAaTb, MO KpavHen mepe, criegyrowme
CBeeHs:

a) MOEHTMMKaAUMIO Kaxgon eduHULbl obopyaoBaHUA M ee MporpammHOro
obecneyeHus;

b) HaMmeHOBaHME M3roToBUTENA, MOEHTUMKALMIO TUNA, CEPUMHBLIA HOMEP UM
APYry0 YHUKarnbHY naeHTugukauuio;

C) pesynbTaTbl MNPOBEPOK COOTBETCTBUSA OOOpPYyAOBaHUS HOPMAaTUBHOW U
TEXHUYECKOM JOKYMeHTauun (cMm. 5.5.2);

d) MecToHaxoXaeHne Ha AaHHbIN MOMEHT (eCSiN YMECTHO);

e) MHCTPYKUUN WN3TOTOBUTESIA (I'Ipl/l nXx HaJ'II/I‘-II/II/I) Unn pOaHHbleé O MeCTe WX
HaxoXXOeHn4,

f) patbl, pesynbTaTbl U KOMUM BCEX MPOTOKOSIOB, CEPTUCGIMKATOB O KarMbpoBKe,
CBUOETENbCTB O pPEryNMpoBKaxX, KpUTEPUM MPUEMKU W MraHUpyemyro narty
ovepenHon KannmbpoBKu;

g) nnaH obcnyxmBaHus (NpyM He06Xo4MMOCTU) N NPoBeAEeHHOE 0B CryXMBaHUE;

h) onucaHue nbBbLIX NOBPEXOEHWA, HeUcnpaBHOCTEN, MoauMdMKaUUN WUnn
pemMoHTa obopyaoBaHuS.

5.5.6 B nabopatopun [ormkHbl ObiTb 3a40KYMEHTUPOBaAHHLIE Mpoueaypbl No
6esonacHoMy oObpalleHUo, TPaHCMOPTUPOBAHUIO, XPaHEHUID, UCMONb30BaHUIO W
NNaHoOBOMY OB CIy>XMBaHMIO U3MEPUTENBHOIO 060opyaoBaHMs C Lienbio obecneveHuns
Hagnexallero oyHKLMOHNPOBAHUS U NPeaynpexneHnst 3arpasHeHnst UM nopyn.

[Mpumedanne - Ecnn gona npoBefeHust UCNbITaHUA, Kanubposkn unn otbopa
obpas3yoB MCnosb3yeTcs uaMepuTerbHoe obopydoBaHWEe, He Haxosuweecs Ha
OCHOBHOWM Tepputopun rabopatopum, TO MOMyT NOHAZoObUTbLCS LOMOSHUTENbHbIE

npouenypbl.



5.5.7 Ecnn obopynoBaHve ObIrio NogBEPrHYTO Neperpyske nnmM HenpasubHOMY
obpalLeHmto, nokasano COMHUTENMbHbIE pe3ynbTaThbl, OKasanocb C gedekTamm unm
ero napameTpbl BbIXOOWUMM 3a YCTaHOBSIEHHbIE Mpeaenbl, TO OHO AOSMKHO ObITb
BblBeAeHO n3 akcnnyatauun. ObopygosaHme Heobxoammo M30NMpPoBaTh, YTOObI
npeaoTBpaTUTbL €ro MUCNosfib3oBaHve, WM YETKO YyKasaTb Ha sAprblke wunm B
MapKMUPOBKe, YTO OHO HEMPUrOAHO K UCMOMb30BaHMIO OO Tex Mop, noka He byaer
OTPEMOHTMPOBAHO, KanmMbpoBaHO WM  UCMbITAHO Ha nNpegMeT NpPaBUIbHOIO
dyHKUMOHUpoBaHusa. B rnabopatopun AomkHbl OblTb M3ydeHbl MNOCreacTBUS
AedekTa Unm OTKIIOHEHUSI OT YCTaHOBSIEHHbIX HA NpeablayLmX UCMbITaHUAX U/nmu
KanmbpoBke  napamMeTpoB W paspaboTtaHa  npouedypa  "YnpasreHue
HecooTBeTCTBYOWLWMMN paboTtamn” (cMm. 4.9).

5.5.8 Bce obopynoBaHune, Haxogslleecsi nof KOHTposiem nabopatopum u
Hy)garoweeca B KanumbpoBke, OOSMKHO ObiTb MapKMpoOBaHO, 3aKOAMPOBAHO WU
Kakum-rnbo apyrmm obpasom ngeHTmgmunpoBaHo (0603HayYeH cTaTyc KarnmbpoBKN,
BKIOYasa gaTy NpoBedeHusa rnocrefHen KanmbpoBKkW, a Takxe gaTy U Kputepum
HeobXxoAMMOCTM NPOBEAEHUST MOBTOPHOM KanmMbpoBKW), €Crnv 3TO NpaKkTU4eCcKu
OCYLLUECTBUMO.

5.5.9 Ecrm no kakon-nMbo npuymHe obopynoBaHue BbIXOAWUT W3-Mo4 NPSIMOro
KOHTpons rnabopaTtopun, TO nabopatopust [OOfPKHA YOOCTOBEPUTLCS, YTO
YHKLMOHUPOBAHME W cTaTyC Kanumbposkyn 0OOpyaoBaHUS Obinn MpOBEPEHbI U
NpU3HaHbl Y40BETBOPUTESNbHBIMKU, Npexae Yem obopyaoBaHne 6yaeT Bo3BpaLLEHO
B 3KCnyaTauuio.

5.5.10 Ecrnm Heobxoonmbl MPOMEXYTOYHbIE MPOBEPKU C LIESb0 COXpPaHEeHUs
YBEPEHHOCTU B cTaTyce KanmbpoBku obopyaoBaHWUs, TO 3TU MPOBEPKU creayet
MNPOBOAUTL B COOTBETCTBUM C YCTaHOBIIEHHOW rpoLieaypou.

5.5.11 Ecrm npn kanubposke TpebyeTcs BBeAeHME psida KOPPEKTUPOBOYHbLIX
KoadpdpnumeHTtoB, TO nabopatopus  OOSPKHA  pacnonaratb - npouegypamu,
obecrneymBalOLLMM  Hagfexallylo akTyanm3auumio KX Konun  (Hanpumep, B
nporpaMMHOM obecrneyeHnn KomnbloTepa).

5.5.12 PerynupoBka wucCnbITaTeENbHOrO U KanMbpoBo4vHOro o6opyaoBaHus,
BKIlOMasa annapaTHble cpeacTBa U nporpaMMHoe obecneyvyeHue, KOTopble MOryT
caoenatb HeaencTBUTENbHBbIMU Pe3ynbTaTbl UCNbITAHUA W/ NN Kannb poBKKW, A4OSPKHA
ObITb UCKNOYEHA.

5.6 lNpocnexnBaeMoCTb U3MEpPEHUN



5.6.1 O6wue nonoxeHus

Bce cpeactBa uM3MepeHuMM, UCMOMb3yemble AN UCNbITaHUW  U/nmu
KanmbpoBOoYHbIX paboT, BKMoYasa cpenctBa ON9 BCnomMoraTesSibHbIX M3MepeHUi
(Hanpumep, A9 KOHTPONs napamMeTpoB OKpyXawwen cpedbl), WUMerLmX
3Ha4YUTENbHOE BIIMAHME HA TOMHOCTb W OOCTOBEPHOCTb PE3YNbTAaTOB UCMbITAHWS,
KannmbpoBku nnn otbopa obpasuos, AOmMKHbI ObITb KanMbpoBaHbl Nepea BBOAOM B
aKcnnyaTaymio.

B nabopatopun OormkHbl ObiTb YCTaHOBMIEHbI MporpaMma WM npouegypa Ans
NpoBeaeHns KanmbpoBKN CpeacTB U3MEPEHUN.

[MpumedaHne - Takas nporpamma [OfbkHa BKtodaTb B cebs cuctemy Bbibopa,
NCMNOMb30BaHUA, KanMbpoBKKW, MPOBEPKW, KOHTPONS M nNogaepXkaHus dTasrioHOB
eaNHUL, M3NYECKUX BENNYMH, CTaHOAPTHLIX 00pa3LoB, NPUMEHAEMbIX B Ka4ecTBe
9TanoHOB, a TaKXe W3MepUTENbHOrO W UCMbITaTeNbHOro 0bopyaoBaHUs,
NCNOb3YEMOro nNpu NPOBEAEHNUN UCMbITAHUA U KarMbpoBK.

5.6.2 CneunanbHble TpeboBaHUA

5.6.2.1 Kannbposka



5.6.21.1 [Ona «kanMbpoBO4YHbLIX JabopaTtopun QomkHa OblTb co3daHa
yHKLMOHMpYOLWLAa nporpaMmmMa KanmbpoBku o0opyaoBaHuA AN TOro, YToObl
obecrneymBaTb MPOCIIEXMBAEMOCTb KanMbpoBKM U M3MEPEHUIA, MNPOBELAEHHbIX
naboparopven, Kk MexxgyHapogHon cucteme eguHuny, (CA).

KanubposoyHaa nabopaTtopua YycTaHaBiMBaeT CBSA3b CBOMX UCXOLHbIX
9TanoHOB U CPeACTB M3MEPEHM MOCPEACTBOM HepaspbiBHOM Lienn KanMbpoBKM
WA CIMMEHUKN, CBA3bIBAKOWMX WX C NEepBUYHbIMK 3dTanoHamu eaunHuy CU.
CooTHeceHne ¢ eauHuuamm CU gocTturaeTcs vepes HauumoHarbHble 3TasoHbI.
HaunoHanbHble 3TanoHbl MOryT OblTb MNEPBUYHBIMM - dTarioOHaMK, KOTOpble
ABMAIOTCA NepBuYHON peanunsaumen eanHny, CU nnm ysakoHeHHbIX HapaBHe ¢ CU
eOWHUL, Ha OCHOBe (oyHAaMeHTasbHbIX U3NYECKNX KOHCTAHT, UM BTOPUYHbLIMU
aTanoHamu, KoTopble KanmbpykTca ApYyrMM HauWOHalbHbIM  METPOSIOrMYECKUM
NHCTUTYTOM. [pn NCNOMb3oBaHUN YCIyr CTOPOHHMX OpraHusauui rno Kanmbposke
CpeacTB U3MEPEHUN nepegada pasMepoB eanHUL, AormkHa obecneymBaTbCsa TEM,
YTO TakuMe YCryrm npegocTaBnaAlTCca  fabopatopusiMyM,  KOTOpble  MOryT
NPOOEMOHCTPUPOBATL CBOK KOMMETEHTHOCTb, U3MEpPUTESIbHbIE BO3MOXHOCTU W
npocnexvBaemoctb. CepTudmkatoel 0 KanubpoBke, BbldaBaeMble 3TUMMU
naboparopusiMn,  OOSPKHbl  COAepXaTb  pe3ynbTaTbl  U3MEPEHWN,  BKIYas
HeonpeaeneHHOCTb  U3MEPEeHUn  uwunn  yTBepxageHne O  COOTBETCTBUM
YCTaHOBIEHHbIM MeTposornyeckum TpebosaHusam (cm. 5.10.4.2).

[Mpumedanne 1 - KanmbpoBoyHble nabopatopuu, COOTBETCTBYHOLLME
TpeboBaHMsIM HaCTOSALWEro cTaHgapTa, pacCcMaTpuBalOTCA KakK KOMMETEHTHbIE.
CepTudmkaT 0 KanmbpoBKke C SIOrOTUNOM opraHa Mo akkpeautTauuu, BblAaHHbIN
KannmbpoBo4HOM flabopaTopuen, akkpeanuToBaHHOM Ha COOTBETCTBUE HACTOSLLEMY
CTaHOapTy B OTHOLWEHUW NPOBEAEHUA [aHHOro BuAa KannbpoBKKW, SBMSETCH
AOCTaTOMHbIM CBUOETENBCTBOM MPOCHEXMBAEMOCTN YKa3aHHbIX KanmnbpoBOYHbIX
AaHHbIX.

[MpumedaHne 2 - MNpocnexvuBaemMocTb K eanHuuam CU MoxeT ObiTb AOCTUTHYTA
CliMYeHneM Yyepes COOTBETCTBYHOLIMIN NepBUYHLIN 3TarnoH (cm. MCM:1993, 6.4) unn
yepe3 €eCTEeCTBEHHYH KOHCTaHTy, 3HadeHue KoTopon B  060O3HaYeHUAx
cooTBeTcTBYylOoWEn eanHuubl CU n3BecTHO M pekoMeHgoBaHO [eHeparnbHOW
KOH(pepeHumren no mepam n Becam (FKMB) n MexgyHapoaHbIM KOMUTETOM Mep U
BecoB (MKMB).

[MpumedanHne 3 - KanmbpoBoyHble rlabopatopuu, NMetoLme CBoM COOCTBEHHbIE
NepBMYHbIE  3TanoHbl unKM  pearm3ytoume egumHnubl CU Ha  ocHoBe
doyHOaMeEHTanbHbIX QM3NYECKUX KOHCTAHT, MOIYT 3asiBUTb O MPOCIIEXMBAEMOCTU
CBOUX uamepeHun Kk cucteme CU TONMbKO nocne Toro, Kak 3Tu aTarioHbl npouayT
CNvMyeHve, TMpAMO WM KOCBEHHO, C ApYrMMW  NOAOOHbIMM  3TanoHamu
HaLMOHAarbHOro MeTPOSIONMYECKOro MHCTUTYTA.

[MpumedaHne 4 - TepMuH "ycTaHOBMEHHble MeTposiornyeckme TpeboBaHus"
O3Ha4yaeT, 4YTo U3 cepTudmkata O KanmMbpoBKE OOIMKHO ObiTb SICHO, MO KakKUM
TEXHUYECKMM TpeboBaHMAM Obinn BbINOSIHEHbI U3MEPEHUSA - MYTEM BKIIOYEHUS
9TUX TpeboBaHMN NN 0AHO3HAYHOW CCbISNIKU Ha HUX.

[MpumeyaHne S5 - Ecim TepMuHbl  "MeXxOyHapoaHbIA  3TarnoH"  wunm
"HauMOHarbHbIN 3TarNoH" WUCNOSMb3YITCA B CBA3XM C MNPOCIIEXMBAEMOCTbLIO, TO



npegnonaraeTcs, YTo 3TU 3TaloHbl MMEKT CBOMCTBA MEPBUYHbLIX 3TaNlOHOB LS4
peanusauunmn egmHnl cuctembl CUL.

[pmedaHmne 6 - [pu nepegayve pasMepoB eanHUL, OT HaUMOHAsTbHbIX 9TanoHOB
He obsizaTenbHO obpawaTbCa K HauMOHANbHOMY METPOSIOrMYECKOMY WHCTUTYTY
CTpaHbl, B KOTOPOW nabopaTtopunsa pacnorioxeHa.

[MpumedaHne 7 - Ecrnn kannbpoBo4vHas nabopartopust XenaeT Unn HyxgaeTcs B
NOSlydeHnn eguHUL, OT HaUuMOHaNbHOro METPOSIOrMYEeCcKOro WHCTUTYTa [Lpyrom
CTpaHbl, TO 9Ta flabopaTtopus 4oimkHa BblIOpaTh HaUWOHasbHbLIA METPOSIOrMYECKUIA
MHCTUTYT, KOTOPbIN aKTUBHO y4acTByeT B AeATternbHocT MBMB Hanpamyo wnnu
Yyepes pervoHarbHble opraHM3auun.

[MpumeyaHne 8 - HepaspbiBHas Lenb KanMbpoBKM UMK CIMYEHUA MOXET BObiTb
peanM3oBaHa B HECKOSbKO 3TanoB, BbIMOSHAEMbIX Pa3fiMyHbIMKU fabopaTtopusiMi,
KOTOpbI€ MOTyT MPOAEMOHCTPUPOBAaTL NPOCIEXNBAEMOCTb.

5.6.2.1.2 EcTb onpegeneHHble BuAbl KanMbpoBO4YHbIX paboT, KOTopble B
HacTosiLee BpeMsi He MOryT ObITb BbIMOMHEHbl B eanHnuax CU. B atux cnydyasx
KannmbpoBka OormkHa obecneymBaTb 4OCTOBEPHOCTb M3MEPEHUA NyTEM nepenayu
pa3MepoB eguHWL, OT COOTBETCTBYHOLLMX 3TArlOHOB €4MHUL (OM3NYECKUX BENMNYH,
Hanpumep:

- UCNOMb30BaHME aTTECTOBaHHbIX CTaHA4ApPTHbIX 00pa3uoB, NPenoCTaBeHHbIX
KOMNETEHTHbLIM MOCTaBLUMKOM, YTOObI MOMy4nTb HaOEeXHble 3Ha4YeHNss n3NYECKMX
NITN XUMNYECKNX XapaKTEPUCTUK;

- UCNOSMb30BaHME YCTAHOBIIEHHbIX METOOOB WU/ COrflacoBaHHbIX 3TaslOHOB,
YETKO OMMCaHHbIX U NPUHATBLIX BCEMU 3anHTEPECOBAHHBIMM CTOPOHAMM.

Mo BO3MOXHOCTM TpebyeTcs y4vacTue B COOTBETCTBYHOLUEN NporpaMmme
MeXxnabopaTopHbIX CPaBHUTENBHbLIX UCTbITAHUNA.

5.6.2.2 NposeaeHve vcnbiTaHuin

5.6.221 B oTHOweHWn wucnblTaTenbHblX rnabopatopun  TpeboBaHus,
npuBedeHHble B 5.6.2.1, NpMMEHWMbl K WCMOMNb3yeMOMY WU3MEPUTENbHOMY U
ncnblTateNbHOMY 000pYy4OBaHUIO C U3MEPUTESNIbHBIMU (OYHKLIMSIMU, €CIU TOSbKO He
ObINO0 YCTAHOBMEHO, 4YTO BMAHME KanmMBpoBKM Ha 06LLy0 HeonpeaerieHHOCTb
pe3ynbTaToB MWCNbITaHUN He3HaduTenbHo. Korga BO3HWKAET Takas cuTyauus,
nabopaTopusi JOIPKHa rapaHTMpoBaTb, YTO UCMOMb3yeMoe ObopyaoBaHWE MOXET
obecneynTb HeOBX0aMMYIO HEONpPeaEeNEHHOCTb U3MEPEHMSI.

[MpumedaHne - TOYHOCTb, C KOTOopon TpeboBaHus 5.6.2.1 cneayeT BbINOMHATD,
3aBUCUT OT OTHOCUTESIBHONO BNUSIHUS HeornpeneneHHOCTU KanmbpoBKM Ha o6 LLyto
HeornpedeneHHocTb. EcnmM  HeonpegeneHHOCTb  ABNSIETCS  AOMUHUPYHOLLMM
dhakTopoM, TO TpeboBaHNA A0MKHbI 6bITb CTPOro CobOAEHDI.

5.6.2.2.2 Ecnn nepegadya pasmepoB eauvHuy CU HeBo3MOXHA  w/unu
HeuenecoobpasHa, TO A4N1A UcnblTaTerNbHbIX NabopaTtopu AENCTBYIOT TE e CaMble
TpeboBaHMsi MO MPOCNEXMBAEMOCTIN, YTO M ANS KanMbpoBOYHbLIX flabopaTtopun,
Hanpumep, K CcTaHgapTHbIM obOpasuam, CorfacoBaHHbIM — MeTodam  u/unm
corrnacoBaHHbIM 3TarnoHam (cM. 5.6.2.1.2).



5.6.3 icxogHble aTanoHbl U cTaHgapTHbIe obpasubl

5.6.3.1 lcxoaHble 3TaroHbl

JTabopaTopua [orkHa UMETb nporpammy WM npouenypy KarnmbpoBKM CBOMX
9TanoHoB cpaBHeHUs. IcxoaHble aTanoHbl JOMMKHbI ObiTb KanmbpoBaHbl OpraHoM,
KOTOpbIN MOXET obecneuntb nepegady pasMmepoB eauHuL, Kak onucaHo B 5.6.2.1.
Takune ncxoaHble 3TarnoHbl, MMeELMECH B nabopaTtopumn, 4OIPKHbI MCNOSb30BaTbLCS
TOMbKO AN9  KanMbpoBKWM, a He Ana  Kakux-To Apyrux uenen, ecrnm  ux
XapakTepPUCTUKM He ByayT NpusHaHbl He4EeNCTBUTESbHBIMM.

NcxoaHble aTanoHbl LOMMKHbI KanmbpoBaTbCs 40 M nocrne Ntobon perynmpoBKn
(OCTMPOBKMN).

5.6.3.2 CtaHgapTHble 06pasubl

CtaHgapTHble o06pasubl, N0 BO3MOXHOCTW, AOOKHblI OblTb MpMBs3aHbl K
eanHuuam wusmepeHun cuctembl CU unnm kK artTtectoBaHHbIM CTaHOAPTHbLIM
obpasuam. BHyTpeHHMEe cTaHgapTHbIe 06pa3Lbl 4OIMKHbI MPOBEPATLCH, HACTOSBKO
TLWATENbHO, HACKOSbKO 3TO TEXHUYECKN N IKOHOMUYECKUN LienecoodpasHo.

5.6.3.3 NpomexxyToyHbIe NpoBEPKU

[poBepkn, HeobxoguMMble ANA NOALEPXAHUA O0BEpUd K KanmbpoBOYHOMY
CTaTyCy WCXOAHbIX, NEPBUYHbLIX 3TANIOHOB, 3TANOHOB CpPaBHEHUA WM pPabo4nmx
9TaNoHOB M aTTecToOBaHHbIX CTaHA4APTHbIX 06pa3LoB, AOSMPKHbI NPOBOOUTLCS B
COOTBETCTBUM C ornpeaenieHHbIMKU Npouenypamu n rpadgmkami.

5.6.3.4 TpaHcnopTMpoOBaHUE U XpaHEHNE

JTabopaTtopua pormkHa uMMeTb npoueaypbl  6e3onacHoro  obpalleHus,
TPaHCNOPTUPOBAHUSA, XPaHEHUS W WUCMOMb30BaHUS WUCXOAHbIX 3TarioHOB U
CTaHOapTHbIX o06pas3uoB ANa Toro, 4YTobbl npeaynpeauTb  3arps3HeHne unm
noBpexaeHue, a Takxke Ans Toro, YTobbl COXPaHUTb MUX LLENOCTHOCTD.

[MpumeyaHne - EcnmM wucxodHble 3TanoHbl W CTaHAapTHble obpasubl
NCNOMb3YyTCA AN8 NPOBEAEHUS UCMbITaHU, KannmbpoBku unn otbopa obpasuos
BHe cTauumoHapHon nabopatopun, TO MOryT noTpeboBaTbCA AONOSHUTESbHbIE

npouenypbl.

5.7 OT60p 0Opas3uoB



5.7.1 JTabopaTopua gorkHa MMeTb MaH 1 npouenypbl oTtéopa obpasuos, ecrv
naboparopus npoBoguT oTbop 0bOpasyoB BeLWECTB, MaTtepuarnoB UM nNpoayKLmu
AN9 nocreaylwero uUcnbiTaHns unn kanubpoeku. lMnaH mn npouenypa oTbopa
obpa3uoB [O/MKHbI OblTb B HanMyuu Ha MecTe npoBedeHna otbopa obpasuos.
[TnaHbl oT6opa ob6pasLoB OOSMKHBI, KOrAa 3TO LenecoobpasHo, OCHOBLIBATbLCSA Ha
cTaTucTMdeckux Metogax. B npouecce npoBegeHusi oTbopa o0b6pasuos
HeobXoAMMO y4uTbiBaTb (PaKTOPbl, KOTOPblE AOIMKHbI KOHTPONMPOBATLCS, C TEM
4yTOObLI 06ECNEeUYNTb AOCTOBEPHOCTL PE3YNbTAaTOB UCMLITAHWUI N KariMbOpOBKM.

[Mpumedanne 1 - OT6op o6pasuoB npeacTaBnseTr cobon onpeaesieHHyo
npoueaypy, NOCpeacTBOM KOTOpoW GepeTcsa 4acTb BeELUECTBa, mMatepuana wunm
NPOAYKLMM C LENbIO NPOBEAEHNS UCMNbITAHWS UK KannbpoBKK NpeaCcTaBUTENbHOMO
obpasua uernoro. HeobxogumocTb oT6opa ob6pasuoB MoOXeT OblTb yKasaHa B
COOTBETCTBYHLLEN HOPMATMBHOM U TEXHUYECKOW OOKYMEHTAaL UK, COrMacHO KOTOPOW
NPOBOAMTCS UCMbITaHME UM KanmbpoBKa BeELLECTBa, MaTepuana unm npogykuuu. B
HEKOTOpbIX Cryyasax (Hanpumep, npu cygedbHom aHanmae) obpasel, MOXeT He BbiTb
npeacTaBUTENbHBLIM, @ ONPEAENATLCA aKTOPOM Hann4us.

[MpumedaHne 2 - B npouenypax otbopa obpasuoB cregyet onucbiBaTb BbIGOp,
nnaH otbopa, n3BnevYeHne M NOAroToBKY obpasua mnm obpasuoB U3 BELIECTBA,
mMaTepuana unum npoaykuum anda nonydeHus Tpedbyemon nHopmauunn.

5.7.2 Ecrm 3akasdumk TpebyeT OTKIMOHEHUW, OOMOSIHEHUN WA UCKITKOYEHUN B
OTHOLLEHMN [OKYMEHTMPOBAHHOW npouenypbl oTbopa 0b6pa3LoB, TO OHU [OIDKHbI
ObITb NOAPOOHO 3aperncTpupoBaHbl BMECTe C COOTBETCTBYOLLMMW AaHHbIMU
oTbopa 0OpasLoB M BKMKOYEHbl BO BCE [OKYMEHTbI, coaepxawme pesyrbraTtbl
McnblTaHMA  Uunn  KanubpoBKkW, a Takke CoobWeHbl COOTBETCTBYIOLLEMY
nepcoHarny.

5.7.3 B nabopatopum  gomkHbl  ObITb  npouedypbl  pernctpauuu
COOTBETCTBYHLUMX JAHHbIX N Onepaunn, UMeroLMX OTHOLLEHNE K OTOopy 06pas3Lios,
KOTOpble COCTaBMSAT YacTb MNPOBOAMMBLIX WCMbITAHUA WM KannMbpoBKW. OTu
3anncu OOrpkHbl BKIlOYaTh B cebs ucnonb3yemyto npouenypy otbopa obpasLos,
noeHTMdmMKaunio  cneyuanucTa, npoBogsdwero oTrbop o06pasuoB, yCroBUS
oKpyxatolen cpegbl (MpyM HeObXoOMMOCTW), a TakXe Auarpammbl UM apyrue
S9KBMBAmNeHTHble cpeacTBa ANsa Heobxooumon wuaeHTudmkauum mecta otbopa
obpa3uoB W, ecnnm Heobxooumo, CTaTUCTUYECKME [daHHble, Ha KOTOpbIX
OCHOBbIBaKOTCA npouenypbl otbopa ob6pasLos.

5.8 Ob6paweHne ¢ 06 bLEeKTaMM UCNLITAaHUU U KAaNMOPOBKU

5.8.1 B nabopatopun porkHbl ObiTb npouenypbl  TPaHCNOPTUPOBAHUSA,
nony4yeHnsi, obpalleHus, 3awmTbl, XPaHEHWs, COXPaHHOCTU WM yaoaneHus
0OBEKTOB UCMbITAHUW N/NNN KanMBpPOBKM, BKIIOYAst NOSNTOXEHUSA, HeobxoauMble Ans
3aWMTbl  LENOCTHOCTU OOBbeKTa WCMbITAHUA WunnM KanuMbpoBKW, U 3alMThI
NHTEepecoB fabopaTopun 1 3aKkas4uka.



5.8.2 B nabopatopun porrkHa ObITb cucTeMa uOEHTUdMKAUMM OOBLEKTOB
ncnbiTaHMn w/vnn  KannmbpoBkn. WaoeHTudmKaumsi OOfbkHa COXPaHATbCA  Ha
NpoTsHKeHUN Bcero npebbiBaHus obbekTa B flabopatopun. Cuctema gormkHa 6biTb
CNPOEKTUpOBaHa MU LENCTBOBATbL TakMMm 0bpa3oM, YTOObI HE AONYCTUTb NyTaHUL bl
00BbEKTOB (OM3NYECKM WM MPU CCbINIKaX Ha HUX B MPOTOKOMax WM ApYyrnx
AokymeHtax. Ecrnm Heobxogummo, cuctema AospkHa npegycMartpuBaTb pa3duBky
06BbEKTOB Ha rpynmnbl N NepeMeLLeHe 00 bEKTOB BHYTPY fabopaTtopmm Unn n3 Hee.

5.8.3 lNpu nonyvyeHnn 06BHLEKTOB ANA UCMbITAHUA NN KannbpoBKM aHOManmmn u
OTKIOHEHNA OT HOPMarbHbIX WM 3a4aHHbIX YCIIOBUW, YKasaHHbIX B MeTode
NUCMbITAHNS UMM KannMbpoBKW, OOMkHbI ObiTb 3aperMcTpupoBaHbl. Ecnv ecTb
COMHEHUSA OTHOCUTESTbHO MPUrOAHOCTN OB6BEKTa ANS UCNbITaHUW UK KanMbpoBKM
WM €eCn OH He COOTBETCTBYET NpenoCTaBfieHHOMY OMUCaHuIo, UM Tpebyemble
NCMbITaHNS UMM KannMbpoBKa He OrnucaHbl 4OCTaTOMHO NogpobHO, nadopatopus
AO0IPKHA MPOKOHCYNbTUPOBATLCA C 3aKas34YMKOM C Lerbio MonyvyeHns AarbHenwmx
WHCTPYKLUMIA 0O Hadana UChbITaHUA UK KanmbpoBKU M 3anpOTOKONMPOBATb XO[,
obCcyKaeHun.

5.84 B nabopatopun [OMMKHbI OblTb NpPegyCcMOTPeHbl  npoueaypbl U
COOTBETCTBYHOLWME BO3MOXHOCTWU, YTOObI M3DexaTb YyXyALleHUs XapaKTepUCTUK,
NoTEPU WM NOBPEXOEHUA OOBLEKTOB WUCMbITAHUA U KanMbpOBKNM BO BpeMs MX
XpaHeHus, obpalleHns 1 NoAroToBKU. MHCTpyKLMKM No obpalleHunto, npunaraemMble K
00bEKTY, [OO/MKHbl BbIMOMHATLCA. ECnM  O06BLEKTbl AOMKHbI  XPaHUTLCA  UIn
KOHOMLUMOHMPOBATLCS MPY ONpeaeneHHbIX YCIOBUSIX OKpYXatoLen cpedbl, TO 3Tu
YCOBUS OOSMKHbI NOOAEPKMBATLCS, KOHTPONMPOBATLCS U permcTpupoBaTbes. Ecru
00BbEKT UCMbITAHUA U KanMOPOBKN UMM €ro YacTb OOMKHbl OblTb COXpaHEHbI, B
nabopartopum OOIPkHbI ObITb CO34aHbl YCNOBUS A8 UX XpaHeHns n obecneyeHus
NX COXPAHHOCTW, KOTOPbIE 3alLMLLIAIOT COCTOSIHME U LeNIOCTHOCTb OO BHEKTOB UMK MX
COOTBETCTBYHLLMX HaCTEMN.

MpymeyaHne 1 - Ecrinm o6bekTbl UCMbITAHUA Moanexar BO3BpaTy B
aKcnyaTaumio nocrie UCnbiTaHui, To TpebyeTca ocobast OCTOPOXKHOCTb, YTOOLI NX
He NoBpeauTb UM HEe UCMOPTUTL NpU obpalleHn, NPoOBEAEHUN UCTbITAHUA NN B
npouecce XpaHeHUs/oxmaaHus.

[MpumeyaHne 2 - Jlvua, OTBETCTBEHHblE 3a MNPUEMKY W TPaHCNOPTUPOBKY
obpa3uoB, AO0mkHbI ObiTb obecrnedeHbl npouenypon oTbopa ob6pasuoB W
NHpopmaumen o6 Nx XpaHeHUM U TPaHCNOPTUPOBAHMM, BKIKOYas WHopmaumo o
hakTopax oTbopa 0b6pasLoB, OKasblBaOLWMX BNUSHUE Ha pesyrbTaTbl UCMbITaHWUK
NN KanMbd poBKM.

[MpumeyaHue 3 - besonacHoe xpaHeHne 06BEKTOB UCMNbITAHUA UK Kannb poBKK
MOXeT TpeboBaTbCA MO Pa3fMYHbIM NPUYMHAM: 3TO MOryT 6biTb TpeboBaHus K
NPOTOKONMPOBAHUIO, OBECMEYEHNIO COXPAHHOCTWU, LEHHOCTM ODbeKkTa, a Takxe
obecrneyeHnto BO3MOXHOCTM MNPOBEAEHUA OOMOSHUTENbHbLIX WUCMAbITAHUA  W/nnn
KannmbpoBKu B NoCneayroLwmin nepunos.

5.9 O6ecneyeHune KayecTBa pe3ysibTaTOB UCMNbITAHUN U



KanuopoBKu

5.9.1 Jlabopatopus gorpkHa pacnonaratb npouenypamu yrnpasrieHnss Ka4eCcTBOM
C TeMm, 4YTOObl KOHTpPONMPOBATb [OCTOBEPHOCTb MPOBEOEHHbLIX WCMbITAHUA W
KanmbpoBku. PesynbTaTbl OOMKHbI PErMCTPUPOBATLCSA Tak, YTOObl MOXHO ObISio
BbIABUTb TEHAEHUMW, U TaM, [de 3TO paunoHasribHO, NPUMEHUTbL CTaTUCTUYECKue
MeToabl ONS aHanuM3a pes3ynbraToB. OTOT KOHTPOSb AOSPKEH MiaHMpOBaTbCA WU
MOXET BKIIOYaTb, B YACTHOCTU, CriegytoLLee:

a) perynsipHoe Ucnornb3oBaHWe aTTeCTOBaHHbIX CTaHA4APTHbIX 06pa3LoB WU/Unu
BHYTPEHHMI KOHTPOIb Ka4eCcTBa C UCMONb30BaHNEM CTaHAapTHbIX 00 pa3LoB;

b) yyacTtne B MexnabopaTopHbIX CPaBHUTENbHbLIX UCMNbITAHUSAX UM NporpaMMax
NpoBepKM KBanndmkauum,;

C) oybnupoBaHue MUCNbITaHUN UM KanMbpoBKN C UCMNOSIb30BAHNEM TEX Xe UM
ApYyrmx METOLAOB;

d) NOBTOPHbIE UCMbITAHNS UMM NOBTOPHAas KanMbpoBKka COXPaHAEMbIX 0O HEKTOB;

€) Koppensuna pesynbTaToB Ha pa3Hble XapakTepUCTUKM 0D beKTa.
[MpumedaHne - BoibpaHHble MeTOAbI A0MKHBI COOTBETCTBOBATL BUOY U 06 beMy
BbINOSHAEMOM PaboThl.

5.9.2 [laHHble KOHTPONS KadecTBa AO0IPKHbI aHanmM3npoBaTtbCA. [pn BbISBrIEHUN
cllydaeB OTKJIOHEHMSI OT 3apaHee YCTAHOBSIEHHOIO 3HAYEHUs (KpUTEpPUs) OODKHbI
ObITb NPeanpPUHATBLI CNflaHUPOBaHHbIE AENCTBUA A8 peleHus npobnembl u
npeaynpexgeHns onybmkoBaHus HeNpaBUIbHbIX PE3YrbTaToB.

5.10 OTyeTHOCTb O pe3ynbTaTax



5.10.1 O6wue nonoxeHnA

PesynbTatbl KaXgoro MCMbITaHWs, KannmbpoBKM WM CEPUM UCMbITAHUA WU
KannmbpoBOK, MpoBefeHHbIX rlabopatopuen, AOOMKHbI ObiTb COOBLEHLI TOYHO,
YeTKO, HeIBYCMbICIIEHHO U OO BEKTUBHO B COOTBETCTBUN CO BCEMU CrneLmanbHbIMN
MHCTPYKUMSMW, COAepXauymMUCs B MeTodax MpoBedeHUst UCMbITaHua  unm
Kannb poBKu.

Pesynbtatel 0OPMISIAIOT MNPOTOKOSIOM  UCMNbLITAHUA WUIn - cepTudmkaTtom o
kanmbpoBke (CM. npumeyaHue 1), B KOTOPbIX YKasblBalOT BCHO Tpedyemyto
3aKa3ymMkoM U HeobXoauMMylo Ans TOSMKOBaHUS pPe3ynbTaToB MCMNbITaHUN  Mu
KanmbpoBKM UWHGOpMaLMo, a Takxke BCKH WHGopmauumo, Tpebyemyo Ons
NCNonb3yemMoro Mmetoga. 1o 06bI4HO nHopMaums, npmeegeHHas B 5.10.2, 5.10.3
nn 5.10.4.

Ecnn ncnbitaHms unu KannmbpoBKy NPOBOAAT A5 BHYTPEHHUX 3aKa3ynMKoB UIn
NpY HANMYMMU MUCbMEHHOIO COrMaLLEHNsT C 3aKa3yMKoM, TO pe3yrnbTaTbl MOryT ObiTb
npeacTaBrieHbl B YNpolleHHOM Buge. Jliobaa wuHgopmaums, nepedunucrieHHas B
5.10.2-5.10.4, koTopass He Oblna nepefaHa 3akas3dwuKy, OOIPkHA OblTb Bceraa
AO0CTynHa B flabopaTtopun, KoTopasa BbINOMHUAA 3TU UCMbITaHNS U/UK Kannb poBky.

[MpumedaHune 1 - NpoTOKOMbI UCMbITAHUA U CEPTUdMKATLI O KarnMbpoBKe MHOMOa
HasblBaloT "cepTndmkaTtbl UCMbITAHUA" U "NMPOTOKOSbI O KanMbpoBKe".

[MpumedaHne 2 - [MpoToKomnbl UCMBITAHUA UM cepTudmKaTbl O KanmbpoBke
MOryT OblTb Ha OYMaXHbIX WM ONEKTPOHHBLIX HOCUTENSX B COOTBETCTBUM C
TpeboBaHMsIMN HACTOSLLEro cTaHgapTa.

5.10.2 NMpoToKonbl UcnbITaHUN U cepTU MKaTbI O KannopoBKe

Kaxgbihn NpOTOKON WCMbITAHUA WM cepTudmkar o KanmbpoBKe [OSDKeH
cogepxaTb, MO KpanHen mepe, crieqytoLlyo nHgopmaumo (ecrnm nabopatopusa He
nveetT 060CHOBaHHbLIX NPUYMH HE YKa3blBaTb TY UIN NHYO MHGOPMALUIO):

a) HaumeHoBaHVe [OKymeHTa (Hanpumep, "MpoTOKON WCMbITaHWMA" WK
"Ceptudmkar o kannbposke");

b) HanmmeHoBaHMe W agpec rnabopartopun, a Takke MeCTO npoBeAeHUd
NCNbITaHUA U/ Kannb poBKK, eCIIM OHO HE HaXo4UTCSA Mo agpecy nabopaTtopuu;

C) YHUKanbHyl WOEHTUMKaLMIO MPOTOKONa UCMNbITaHUA unn ceptudmkara o
KanmbpoBke (Hanpumep, CEPUMHLIA HOMEP), a TakXe NUOEHTUGMKALMIO Ha Kaxaom
CTpaHuue, 4TOoObl obecneunTtb MpuU3HaHWE CTpaHWULUbl Kak 4acTu npoToKosa
UcnblTaHMA  UNM - cepTudmkata o KanubpoBKe, W, KPOME TOro, YeTKyto
NOEHTUPUKALIMIO KOHLLA NPOTOKOSa UCMbITaHWU Unn cepTudmkaTa o kKanmb poBKe;

d) HanmeHoBaHMe N aapec 3aKasudnKa;
e) naeHTUMKaL Mo NCMOoNb3yemMoro MeToaa;

f) onucaHmne, cocTosiHME M HEOBYCMbICIIEHHYHO MWAOEHTUUKaumMo obbekTa
(OB BEKTOB) UCNbITAHUN UK KanNMBPOBKY;



g) oaty nonyyeHus obbekta (06bEKTOB), nognexawero(Ux) UCMbITaHUAM Ui
KanMbpoBKe, €eCriM 9TO CYLIECTBEHHO [Ans [OOCTOBEPHOCTU U MPUMEHEHUS
pe3ynbTaToB, a TaKkxe AaTy(bl) NPoBEeAEHNs UCMbITaHUW NN Kannb poBKu;

h) ccbinky Ha nnaH 1 meToabl 0TOopa 0b6pa3LoB, UCNOoSb3yeMble flabopaTopuen
W OPYrMMM  OpraHamu, €cfii OHWM MMEKT OTHOLLEeHME K [OOCTOBEPHOCTU U
NPUMEHEHNIO PEe3YNbTaToB;

I) pesynbTaTbl UCMbITAHUA UMM KarMBPOBKKU C yKa3aHneM (Npy HeobXxoanMoCTN)
eOVHUL, U3SMEPEHUN;

j) UMs1, OOSPKHOCTL M MOAMNUCH UM 3KBMBANEHTHYIO MAEHTUMKaumo niua (niy,),
yTBepAUnBLLErO(MX) NPOTOKON UCMbITaHWUI UMK cepTudmkaTt o KannmbpoBske;

K) Npyu HeobXoOMMOCTWN yKasaHue Ha TO, YTO pesynbTaTbl OTHOCATCA TOSbKO K
obbekTam (obpasuam), NnpoLeawmmM UCNbITaHUS UK Kannb poBKY.

[MpumedaHne 1 - JK3eMnnsapbl MPOTOKONOB UCMbITAHUA UM cepTUmMKaToB O
KannmbpoBKe, BbINOSIHEHHbIE HA Oymare, OOMMKHbI UMETb HyMepauulo CTpaHuy, u
yKasaHue o0LLEero ymcna ctpaHul,.

[MpumedaHune 2 - JlabopaTtopusim pekoMeHayeTCs npunaratb 3asiBfieHne O TOM,
YTO MPOTOKOM WCMbITAHUM WM CcepTudmKaT O KanmbpoBke He MOXeT OblTb
YacTUYHO BOCnpounsseneH 6e3 NMCbMEHHOro paspeLueHnsa nabopatopun.

5.10.3 NMpoToKonbI UCNbITAHUN

5.10.3.1 B gononHeHue Kk TpeboBaHUAM, nepedncneHHbiM B 5.10.2, NpoTOKOsbI
MCMbITAHUA OOIPKHbI, €CfiM 9TO HeobxoauMMo [Anfs TOMKOBaHUS  pes3ynbTaToB
MCMbITaHWK, BKIOYaTb CrieayloLlee:

a) OTKMOHEHUS, [OOMOSIHEHUS WK  UCKIIOYEHMUS, OTHOCALLMECS K MeToay
NCMbITaHWA, a TaKkXke WHGopMaLnMo O creunasnbHbIX YCIOBUSIX UCMbITAHWUIA, Takux
KaK YCIIOBUSI OKpY>KatoLLen cpeabl;

b) npn HeobxoAUMOCTM yKasaHMe Ha COOTBETCTBME/HECOOTBETCTBUE
TpeboBaHMsAM N/NNU TEXHUYECKUM YCIIOBUSIM;

C) npu HeobGXOOUMOCTM YyKa3aHMe Ha OLEHEHHYI HEOMNpeaeneHHOCTb
N3MepeHuri; MHdopMaums O HeonpeaereHHOCTM [AofkHa MpPUCYTCTBOBATbL B
NPOTOKOMAxX MCMbITAHUA, €CNM OHAa WMEET OTHOLLUEHME K [OOCTOBEPHOCTU Wnn
NMPUMEHEHUIO Pe3yNbTaTOB UCMbITAHWIA, ECIN 3TOro TPebyeT MHCTPYKLMS 3aKasymka
NI ecnn HeonpeaeneHHOCTb BNUSIET HA COOTBETCTBUE 3a4aHHOMY npeaeny;

d) ecnm 3TO YMECTHO 1 HEOBXOAMMO, MHEHUS 1 TONKoBaHUA (cMm. 5.10.5);

€) [OONOSHUTENbHYI WHQopMauuno, KoTopas MoxeT ObiTb BocTpeboBaHa
cneuunansHbIMM MeTo4aMm UCNbITaHUA, 3aKa3dnkamm nnu rpynnamMmm 3akas4ymkos.



5.10.3.2 B pononHeHne Kk TpeboBaHusM, npuBegeHHbiM B 5.10.2 n 5.10.3,
NPOTOKOSbI UCMBITAHUA, coAepxawme pesynbTaTbl oTb6opa 00pasyoB, AOSKHbI
BKMOYaTb, €CNM 3TO Heobxoammo ANns TONKOBaHUSA pPe3ynbTaToB WUCMbITaHUN,
crnepyioLlee:

a) paty otbopa o6pa3Los;

b) ogHO3HaYHYO WOEHTUdMKaALMIO BellecTBa, Matepvana unmM npoayKumm,
obpasubl KOTOpbIX OTOMpanuchb (BKMYasi, npu HeobxoauMMOCTW, HauMMEHOBaHWe
npousBoaunTens, 06o3Ha4YeHne Mogeny unu Tuna n cCepurHble HomMepa);

C) MecCTO, rae nposogurcs otbop npob, Bktovada fnodble rpadmkm, 3CKU3bl UNn

dooTorpadomu;
d) ccbinky Ha NnaH v npoueaypbl oTbopa 06pa3LoB;

e) nogpobHoe onucaHue YCrioBUA OKPYKaloLen cpeabl BO BPEMSA NPOBEAEHMS
oTOopa 06pasuoB, KOTOpble MOMYT MOBMMUATb Ha WCTOMKOBaHWE pe3yrbTaToB
NCNbITAHUNA;

f) ccbinky Ha nobon cTaHaapT WK OPYyryld HOPMATUBHYHO U TEXHUYECKYHD
OOKYMEHTauMIo, Kacarowmeca Metoga unm npouenypsl otbopa obpasLoB, a Takxe
OTKIOHEHWNA, OOMOSMHEHNA UM UCKITKOYEHNA U3 COOTBETCTBYHOLLEN HOPMATUBHOM Y
TEXHUYECKOW JOKYMEHTaL N,

5.10.4 Cepmmdmkatbl 0 KanudpoBKe

5.104.1 B pononHeHne Kk TpeboBaHusM, nepevncneHHbim B 5.10.2,
ceptndmkaTel O KanmMbpoBKe OOMMKHbI, €Cfin 3TO Heobxoaumo Ansi TONMKOBaHWUS
pe3ynbTaToB KannmbpoBKK, BKIHOYaTb CriegytoLLee:

a) ycnoBua (Hanpumep, YCIIOBUS OKpyatlolen cpefbl), MNpyv  KOTOPbIX
npoBoaunacb KanMbpoBka W KOTOpble OKasblBalT BIUSHWE Ha pesynbTathl
N3MepPEHUH;

b) HeonpeOeneHHOCTb M3MEPEHUsT W/WUMM  yKasaHMe O COOTBETCTBUM
YCTaHOBJIEHHbIM METPOSIOrMYECKNM TpeboBaHusM nnn OTAENbHbLIM
METPOSIONMYECKNM XapakTepUCTUKaM,;

C) OokasaTernbCTBa TOro, YTO pes3ynbTaTtbl U3MEPEHU MPOCIIEXMBAKOTCH (CM.
npumeyaHne 2 B 5.6.2.1.1).



5.10.4.2 CepTudwmkaT o KanmbpoBKe OOIPKEH cofepXaTb TOMbKO HaMMEHOBaHUe
BEJMYNH U pe3yrnbTaTtbl (PyHKLMOHANbHbIX UCMbITaHUA. Ecriv nveetcsa ykasaHve o
COOTBETCTBUM HOPMATMBHOM W TEXHWYECKOWM [OOKYMEHTauuuM, TO Heobxogumo
OTMETUTb, Kakne NOJSIOKEHNA JaHHOMN AOKYMEHTaL WY BbIMOMHAKTCA, a Kakue Her.

Ecrnu B ykaszaHnm 0 COOTBETCTBUM HOPMATUBHOU N TEXHUYECKOW LOKYMEHTaL N
OTCYTCTBYIOT pe3ysfibTaTbl U3MEPEHUN U CBA3aAHHbIE C HUMW HEOorpeaesieHHOCTH,
nabopartopusi OOSPKHA 3aperncTpypoBaTb 3TU pesynbTaTbl U XpaHUTb WX A0S
BO3MOXHbIX CCbINIOK Ha HUX B 6yayuweM. Ecnv ykazaHnst 0 COOTBETCTBUN UMEIOTCSH,
HeonpeneneHHOCTb N3MEPEHNN 0IPKHA YYUTbIBATLCA.

5.10.4.3 Ecrm kanubpyembin npubop Oblyl HAaCTPOEH WM OTPEMOHTUPOBAH,
pe3ynbTaTbl KanMbpoBKN A0 U NOCMe HAaCTPOWKU UMM PEMOHTA, NPU UX Hanmnm4uw,
AOIPKHbI ObITb OTPaXXeHbl B MPOTOKOJE.

5.10.4.4 CepTtndwmkat 0 KanmbpoBKke (UM OTMETKA O KarMbpoOBKE) He [OSmKeH
cogepxaTtb pekoMeHgauuM O NepuoauMyHOCTU NpoBeAeHUs KannmbpoBKK, 3a
NUCKIIOYEHNEM TeX Cry4aeB, Korga 93TO COrflacoBaHO C  3aKa3yuMkoM. JTO
TpeboBaHne MOXeT ObITb YCTaHOBISIEHO B 3aKOHHOM MOpPSIAKe.

5.10.5 MHeHMA n TONKOBaHUA

Ecnn B NpOTOKOM BKIKOYEHbI MHEHUSI U TOSKOBaHWs, nabopaTtopusa [OrmkHa
3a0KYMEHTMPOBaTb OCHOBaHWA, Ha KOTOPbIX OHW MOCTPOEHbl. MHeHus wu
TONKOBaHUSA OOMKHbI ObITb YETKO BblAerneHbl B NPOTOKOSIE UCTbITaHUNA.

[MpumeyaHne 1 - MHeHMA ©n TONMKOBaHMS He criegyeTr cMewmBatb C
WHCMNEKTUPOBaAHMEM U  cepTudmKaumen npoaykuuu, npegycMoTpeHHbIMU B
NCO/M3BK 17020 n B PykoBogctee MCO/M3IK 65.

[MpumeyaHne 2 - MHeHMs W TONKOBaHWA, coAepxawmecss B MPOTOKOsie
MCMbITaHWUI, MOTYT, B HaCTHOCTW, KacaTbCSA CIiefyHLLero:

- MHEHNSA O COOTBETCTBUU/HECOOTBETCTBUN Pe3ynbTaToB TpeboBaHNAM;

- BbINOMNHEHUS TpeboBaHWI, BKIHOYEHHbIX B KOHTPAKT;

- pekoMeHgaLur Nno UCnorb30BaHUIO Pe3yrbTaToB;

- UHCTPYKLMI MO YNy4LLEHWIO.

[pymeyanne 3 - Bo MHOrMX criyyasix MOXeT OKa3aTbCH YMECTHbIM 00CyauTb
MHEHNA W TOMKOBaHUS HEMNOCPEACTBEHHO C 3aKa3duMKoM. Takume obcCcyXaeHus
OOITKHbI MPOTOKONMPOBATLCA.

5.10.6 Pe3ynbratbl WCNbITAHUA WU KanNUOPOBKWU, MNONy4YeHHble OT
cyonoapsaayYvkoB

Ecnn npoToKon MUCNbITaHUW COAEPXKUT pe3yrbTaThl UCMbITAHUA, NPOBEAEHHbIX
cybnogpagvymkammn, OHM A0SPkHbl ObITb YETKO naeHTMdmumnpoBaHbl. Cydnoapagyumk
OOITKEH NpeacTaBUTb MNPOTOKOS B MMCbMEHHOM BUAE UM C MOMOLLBH 351EKTPOHHbIX
cpeacTs.

Ecnn kannbpoBka Oblfia BbINOSIHEHA Ha YCroBUAX cybnogpsiaa, fabopartopus,
BbIMOMHMBLIAA 3Ty paboTy, [AorkHa BblgaTb cepTudmkar o  KanmbpoBke
naboparopum-nogpsaauvnky.



5.10.7 dneKTpoHHaA nepenaya pe3ynbTaToB

[Mpn nepenadvye pesynbTaToB WUCMbITAHUA WM KanMbpoBKWM MO  TeredoHy,
Tenekcy, dakcy unu OpyrmM SSIEKTPOHHbIM UM 3SIEKTPOMAarHUTHBIM CpeacTBam
OOSPKHbI BbIMOMNHATLCSA TpeboBaHMsA HacTodALEero ctaHaapTa (CM. Takxke 5.4.7).

5.10.8 ® opmart npoToKonoB n cepmd nkaToB

dopmaTt OOormKeH COOTBETCTBOBATb KaXdoOMy BMAY BbIMOSHAEMbIX UCMbITAHWUA
NN KannmbpoBOK N MUHUMU3NPOBATbL BO3MOXHOCTb MX HEBEPHOro MOHUMaHUS Unu
HenpaBUITbHOrO MCMNOSTb30BaHWS.

[Mpumedanne 1 - Cnegyet yoensTb BHUMaHUE CTPYKTYPE MPOTOKOMA UCMbITaHU
nnn cepTudmkaTa o Kanmbposke, 0COBEHHO B OTHOLLEHUWN NMpeacTaBneHnst aHHbIX
NCMbITAHNUS UM KannMbpoBKK 1 yaobcTBa BOCNPUATUSA NX 3aKa3HNUKOM.

[MpumedaHne 2 - 3aronoBKU 4OMKHbI ObITb, MO BO3MOXHOCTUW, CTaH4APTHBIMM.

5.10.9 N3meHeHMA B NpPOTOKONax MWCNbITaHUK U B cepmcpuUukarax o
KanubpoBke

CyLleCTBEHHbIE M3MEHEHNSI B MPOTOKOMaxX UCMbITaHUA Unn B ceptudmkarax o
KanmbpoBKke Mocrne WX Bblgadn AOOIPkHbl MPOU3BOAUTBCS TOMbKO B BUAE
AOMOSHUTENBHOro AOKYMEHTa U LOMNOSNHUTESNTbHOW nepefadn JaHHbIX N BKIKOYaTb
dopMynmpoBky: "[lononHeHne K npoToKony wucnblTaHni (M CepTtudwmkaty o
KarnmbpoBKe), CepuirHbIN HOMep (Mn Apyras uaeHTudwmkaumsa)' wnu  gpyryro
9KBMBAneHTHyt0  (popMynmMpoBKYy. Takme  U3MEHeHus  OOIDkHbl  OTBedaTb
TpeboBaHMsIM HaCTOSILLEro cTaHgapTa.

Ecrm  HeoOxogumo odopMuTb MMM BblAaTb MNOSMHBIA - HOBbIA  NPOTOKOJT
MCMbITAHUA UMM cepTUMKaAT O KanmmbpoBKe, OHW  OOSDKHbl  OAHO3HA4YHO
NOEHTUPULMPOBATLCA U coLepXaTb CChINKY Ha OpurMHar, KOTOPbIN OHU 3aMEHSIOT.

NpunoxeHune A (cnpaBo4yHoe). CooTBeTCTBUE
UCO 9001:2000

[MpunoxeHune A
(cnpaBo4HoE)

Tabrvua A.1- CootBetctBme MCO 9001:2000



NCO 9001:2000

NCO/M3IK 17025

Paspen 1 Paspen 1

Paspen 2 Paspen 2

Paspnen 3 Paspnen 3

4.1 41,411,41.2,413,414,415,42,4.21,42.2,
4.2.3,4.24

4.2.1 422,425

4.2.2 422,423,424

4.2.3 4.3

4.2.4 431,413

5.1 422,423

5.1 a) 412,424

5.1b) 4.2.2

5.1c¢) 4.2.2




5.1 d) 4.15
5.1e) 415
5.2 4.4.1
5.3 4.2.2
5.3 a) 422
5.3 b) 423
5.3 ¢) 4.2.2
5.3 d) 4.2.2
5.3 ¢€) 4.2.2
5.4.1 4.2.2
5.4.2 4.2.1
54.2 a) 4.2.1
5.4.2 b) 4.2.7
5.5.1 4.1.5a), f), h)




5.5.2 4.151)
55.2 a) 4.151)
5.5.2 b) 4.151)
5.5.2¢c) 424

5.5.3 4.1.6

5.6.1 4.15

5.6.2 4.15

56.3 4.15

6.1a) 4.10

6.1 b) 4.4.1,4.7,54.2,54.3,54.4,510.1
6.2.1 5.2.1

6.2.2 a) 522, 55.3
6.2.2 b) 521,522
6.2.2 c) 522




6.2.2 d) 4.15kK)

6.2.2 €) 525

6.3 a) 413,53

6.3 b) 54.7.2,55,5.6

6.3 ¢) 4.6,55.6,5.6.3.4,5.8,5.10

6.4 5.3.1,5.3.2,5.3.3,5.3.4, 5.3.5

7.1

7.1a) 4.2.2

7.1b) 415a),4.2.1,423

7.1¢) 54,5.9

7.1d) 4.1,54,59

7.2.1 441,442 443,444, 445 54
722 441,442 443,444, 445 54
723 442 444,45 47, 4.8




7.3

54,59

7.4.1 46.1,46.2,46.4
7.4.2 4.6.3

7.4.3 4.6.2

7.5.1 51,5.2,54,55,56,5.7,5.8,5.9
7.5.1 a) 4.3.1

7.5.1b) 4.2.1

7.5.1c¢) 53,55

7.5.1d) 55

7.5.1¢e) 5.3

7.5.1f) 4.7,5.8,5.9,5.10
7.5.2 5.2.5,54.2,54.5
7.5.2 a) 5.4.1

7.5.2 b) 5.2.5,5.5.2




7.5.2¢) 5.4.1

7.5.2d) 4.13

7.52¢e) 5.9

7.5.3 5.8.2

7.5.4 41.5¢c),5.8
7.5.5 46.1,4.12,5.8,5.10
7.6 5.5,5.6

8.1 4.10,54,59
8.1a) 5.4,5.9

8.1b) 4.14

8.1¢) 4.10

8.2.1 4.7.2

8.2.2 4.11.5,4.14
8.2.3 4.11.5,4.14,5.9




8.2.4 45,46,49, 552 559,58
8.3 4.9

8.4 5.9

8.4 a) 4.7.2

8.4 b) 44,54

8.4 c) 5.9

8.4 d) 4.6.4

8.5.1 4.10

8.5.2 4.1

8.5.3 4.12

NCO/MBK 17025 copepxut TpeboBaHUSI K TEXHUYECKOM KOMMETEHTHOCTMH,
otcytcTeyowme B MCO 9001:2000.

NMpunoxeHue B (cnpaBo4Hoe). PykoBoasiwyme
yKa3zaHus NO NPUMEHEHUI B OTAESIbHbIX
obnacrax

[MpunoxeHve B
(cnpaBo4HoE)



B.1 TpeboBaHusi, yCTaHOBSIEHHblE B HACTOSILLEM CTaHOapTe, W3MOXeHbl B
obLemM Buae, HO MOCKOSMbKY OHW MPUMEHMMbl KO BCEM WCMbITaTeSlbHbIM W
KanmbpoBoYHbIM flabopaTopusM, TO MOryT notpeboBaTbCA MOSICHEHUs. Takue
NOSICHEHUSI B TEKCTE HasblBalOTCA YKas3aHWsIMU MO MPUMEHEHMUID. YKasaHus no
NPUMEHEHUIO He BKIoYalT B cebs AONOMHUTENbHbIX 00WMX TpeboBaHu, He
cofepXalumxcsa B HACTOSILLEM CTaHgapTe.

B.2 YkasaHus no MpuvMEHEeHUI0 MOXHO MpeacTaBuUTb B BuUOE KpuUTepues
(TpeboBaHuin) HacToSALLEro cTaHgapTa NPUMEHUTESNBHO K creunansHbiM obnactsam
NPUMEHEHNST UCMbITAHUA N KanMBpOBKK, K MEeToA4aM WUCMbITaHUA, K MPOAyKLUN,
MaTepuanam unm cneumnasnbHbIM UCTbITaHUAM UK KanubpoBke. No3aToMy ykasaHus
No NPUMEHEHWNO cregyeT COCTaBnATb JiMuaMm, MMEWMM COOTBETCTBYHOLLME
TEXHUYECKME 3HaHWS W OnbIT; WX CrneayeT OpuEeHTUpoBaTb Ha OObBLEKTHI,
ABMAIOLMECH OCHOBHbLIMW UM Hanboree BaXHbIMW O5151 NPaBUSIbHOro NpoBeaeHus
NCMbITAHUA UK Kannb poBKMW.

B.3 B 3aBMCMMOCTM OT TOro, Kakoe KOHKPETHOE yKa3aHue MO NMPUMEHEHUIO YxKe
eCTb, MOXeT oKasaTbCs HeobxoguMMbiM paspaboTaTb YyKasaHus, Kacatomecs
TEXHUYECKUMX TpeboBaHMN HacTosILLEro cTangapTa. Takas pa3paboTka MOXeT ObITb
BbIMOSIHEHA C MOMOLLBIO MPOCTOro NpeacTaBfieHna cBeeHUA NN OONOSTHUTESNTbHOM
NMHOPMaLMK K YKe MMeWMMCs obumm TpeboBaHUAM B KaKOoM M3 pasfernos
(Hanpumep, cneuuarnbHble OrpaHMYeHus  TemnepaTypbl WM BRA&@XHOCTU B
naboparopum).

B HekoTOpbIX cnydasix ykasaHusi No MNPUMEHEHWO OO0kHbl ObiTb BecbMa
OrpaHMYEHHBbIMW, UCMOSMb3YEMbIMU TOSIBKO ANA OAHHOro Metoga WUCMbITaHUs Unn
KannmbpoBku MO0 Ana rpynnbl MeTogoB. B apyrx criydaax oHn MoryT 6biTb BeCbMa
LLMPOKNUMMU, UCMONb3YEMbIMU AS1S1 UCTMbITAHUA N KarnMbOpOBKN pasfiMYHON NPoaYyKLMn
nnn o6 bEKTOB NMMBO Anst Bcex ob6nacTen ncnbiTaHUM Unn KanmdpoBKu.

B.4 Ecnn ykasaHua no nNpuMEHEeHUD OTHOCATCA K rpyrne MeTO4O0B WUCMbITaHUN
WNN KanmbpoBKM BO BCEW TEXHUYECKOW 0bracTu, AN BCEX METOAOB [AOSPKHbI
MCNOSb30BaTbCS eAnHbIE POPMYIMPOBKMA.

C Opyron CTOpPOHbI, MOXET OKaszaTbCA HEODXO4MMbIM NOATOTOBUTL OTAEMbHbIN
AOKYMEHT MO MNPUMEHEHWIO B [JOMOSHeHMe K HacTosdweMy CcTaHgapty Ans
cneumndmyeckmx BUOOB WM rPynn UCMbITAHUMA WM KanMbpoBKU MNPOAYKLUMK,
MaTepuarnoB WM TeXHUYECKUX obracTen MWCnblITaHUM WM KanmbpoBKKW. Takow
OOKYMEHT  [O/PKEH codepXaTb  TOMbKO  HeobXxoaumyro  LOMOSHUTENbHYH
MHJpOpMaLIMIO N CCbITaTbCH Ha HACTOALMW CTaHOAPT Kak Ha OCHOBHOW JOKYMEHT.
Crenyet umsberatb W3MULLIHE CrEUNanNM3NPOBaHHbIX YKasaHui Mo MNPUMEHEHWIO,
YTOObI OrPaHNYNTL POCT YNUCHa AeTanm3npoBaHHbIX JOKYMEHTOB.

B.5 PykoBoactBo, coaepxaweecs B HACTOALWEM NPUIOXeHWW, crenyet
MCrnomnbL3oBaTb oOpraHam Mo akkpegutauum W  OapyruMm  Tunam OpraHoB Mo
OLEHMBAHWIO, €CIIM OHWM paspabaTbiBalOT yKaszaHWA MO MPUMEHEHUIO AN CBOWUX
COBCTBEHHbLIX Liernen (Hanpumep, akkpeantaumsi B cneymdmyeckmx obrnactax).



NMpunoxeHune C (cnpaBo4yHoe). CBegeHnnA o
COOTBETCTBUM HaUUOHANbHbIX CTaHAAPTOB
Poccunckon ®epepaumm CCbINOYHbIM
MeXAayHapoaHbIM (permoHanbHbIM)
cTaHpapTam

[MpunoxeHune C
(cnpaBo4HoE)

Tabnuua C.1



Ob6o03HavyeHne
CCbIFIOMHOro
MeXOyHapPOAHOro
cTaHgapTa

O603HayeHMe UM  HaMMeHoBaHME  COOTBETCTBYIOLLErO
HaLMOHarnbHOro cTaHgapTa

NCO 5725-1:1994

[OCT P NCO 5725-1-2002 To4HOCTb (NpaBUITbHOCTb U
NPEeLN3NOHHOCTb) METOAOB W pe3yrnbTaTtoB U3MEPEHUN.
YacTb 1. OCHOBHbIE NONOXEHNS 1 onpeaeneHns

NCO 5725-2:1994

[OCT P NCO 5725-2-2002 To4HOCTb (NpaBUITbHOCTb U

NPELN3NOHHOCTb) METOLOB W pe3yrbTaToB U3MEPEHWUI.
YacTb 2. OCHOBHOWM MeTon onpeaerieHnss NOBTOPSIEMOCTU U
BOCMNPON3BOLUMOCTM CTaHOAPTHOrO MeToAa U3MepeHnin

NCO 5725-3:1994

[OCT P NCO 5725-3-2002 To4HOCTb (NpaBUITbHOCTb U

NPELN3NOHHOCTb) METOLOB W pe3yrbTaToB U3MEPEHWUI.
Yactb 3. lNpomexyToyHble nokasatenn npeumnsnoHHOCTU
CTaH4apTHOro MetToga nsmMepeHumn

NCO 5725-4:1994

[OCT P NCO 5725-4-2002 To4HOCTb (NpaBUITbHOCTb U
NPeuM3NOHHOCTb) METOAOB M Pe3ynbTaToB U3MEPEHUN.
UacTb 4. OCHOBHbIE MeTOAbI onpeaeneHns NpaBuiibHOCTU
CTaH4apTHOro MeToaa U3MepeHUn

NCO 5725-6:1994

[OCT P _NCO 5725-6-2002 ToYHOCTb (NpaBUSilbHOCTb U

NPELN3NOHHOCTb) METOLOB W pe3yrbTaToB U3MEPEHWUI.
YacTb 6. icnonb3oBaHne 3Ha4eHUn TOYHOCTU Ha NpaKkTuKe

NCO 9000:2000

[OCT P MCO 9000-2001 CwuctemMbl MeHeOXMeHTa

kadecTBa. OCHOBHbIE MOMOXEHUS U CJioBapb

NCO 9001:2000

[OCT P MNCO 9001-2001 CwuctemMbl MeHeOXMeHTa

KadecTBa. TpeboBaHus
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NCO/MBK 90003 || *

NCO 10012:2003 || *

NCO/M3K 17000 || *

NCO/M3K 17011 *

NCO/M3K 17020 *

NCO 19011-2002 ||[[OCT P NCO 19011-2003 PykoBogsme ykasaHus no
ayouTy CUCTEM MEHeKMEHTa KayecTBa W/UM CUCTeM
9KOHOMUYECKOrO MEHEXXMEHTA

*

CooTBeTCTBYIOULMI HaAUMOHamNbHbIN  CTaHgapT oTcyTcTByeT. [o ero
YTBEPXOEHUS PEKOMEHAYETCH UCMOSb30BaTh NepeBo] Ha PYCCKUM A3bIK 4AaHHOMO
MeXOyHapoLHoro crtaHgapta. [lepeBof OaHHOMO MeXxgyHapogHOro craHgapTa
Haxogutca B ®PepepanbHOM  MHOPMAUMOHHOM  (OHOE  TEXHUYECKUX
pernameHToB U CTaHOapPTOB.

bubnuorpacdusn
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